TOAAMHHIK 3NEKTPOHHOTO AOKYMEHTa,
0ANNCAaHHOTO 3I'1, XPaHUTCA B CUCTEME INEKTPOHHOIO
OKYMEHTO060pOTa yHUBEPCUTETA

CseaeHns o ceptudukare an

MHHHPOCBE]—L{EHHH POCCHH Ceprudwkar: 48A3 03EC 38FA D291 BD69 CFA3 EF7F 4507

Bnapenel; CaobHsakos Buktop Bnagvmmnposiy

[leiicteutenen: ¢ 18 utons 2024 r. no 11 oktabps 2025 r.

denepanbHOE TOCYAapCTBEHHOE OI0HKETHOE 00pa30BaTEIbHOE YUPEIKICHUE
BBICIIIETO 00pa30BaHUs
«Hwmxeropoackuii rocy1apCTBEHHBIN IIEJarOTHYECKUN YHUBEPCUTET
nMmenu Ko3sMbl MuHnHa»

®dakynbTET YIpaBICHUS U COLIMAIBHO-TEXHUUECKIX CEPBUCOB
Kadenpa TexHosorui cepBUCOB U TEXHOJIOTUYECKOTO 00pa30BaHMUS

®OHJA OHEHOYHBIX CPEACTB IO AUCHUIIJIMHE (MO4YJIIO)
M/IK.03.02 — «JIorucTuKa CepBHUCHOIO 00CTYKMBAHHUS»

CrennaibHOCTh 38.02.03 OmneparmonHas A TEIHHOCTD B IOTHCTHKE

dopma oOydeHUs: OdYHAS

H. Hosropon
2025.



IHacnopr
(pOHIAa OLICHOYHBIX CPEACTB

110 JUCUMILIMHE JIOTMCTHKA CEPBHCHOIO 00CJOY;KHBAHNS

Ne | Kontpomupyemsr | Dopmupye- OueHouHbIE CpecTBa
€ pa3zelibl, TEMBI, MBIE Komnuects [pyrue oneHnouHbIe
Moyt KOMIIETEHIIUA | O TECTOBBIX CpelcTBa
(ko 3aJlaHuM Bun Konnuect-
KOMIICTEHIIUN ) BO
1 | Pazgen 1. Ocuogsr | [1K-3.2 15 [IpakTrueckue 3
JIOTUCTUKHU [1K-3.3 paboTHI
CEPBUCHOTO CuTyalnmoHHO
00CITy KUBaHUS € 3a/1aHue
2 | Pazmen 2. [1K-3.2 15 [TpakTraeckue 3
dopMupoBaHUE I1K-3.3 paboThI
CHUCTEMBI CuryannoHHO
JIOTHCTUYECKOTO ¢ 3a/1aHue
cepBuca
Bcero: 30 6

'HanmenoBaHus pa3aenos, TeM, MOLYJIEH COOTBETCTBYET PaboUel MporpamMMe
JTVCHUTIUTAHBI (MOTYJIS).




IlepeyeHb KOMIETEHIUH ¢ YKa3aHUEM 3TANOB UX (popMHUPOBaHUSA B Mpoliecce OCBOEeHUs 00pa30BaTe/JbHOI MPOrpaMMbl
no HanpagpJjeHno noAroroBku 38.02.03 OnepanuoHHasi 1esITeJILHOCTh B JIOTHCTHKE.

Kon JIMCUUTUTMHBL, GOPMUPYEMBIE KOMIIETCHITUIO Cemecr
KOMITETCHIIUH 1 2 3 4
[K-3.2 MJIK.03.02 JlorucTika CEpBUCHOTO 0OCITYKHBAHUS *
[K-3.3 MJIK.03.02 Jloructrka CEpBUCHOTO 0OCITYKMBaHUS *




IlepeyeHb KOMIETEHIMH ¢ YKAa3aHHEM 3TanoB uX (OpMHUPOBAHUA B mpolecce
0CBOEHMSI 00Pa30BaTeIbHOI MPOrpaMMbl B PAMKAX Y4eOHOH JUCHUILTUHBI

Ne HanmenoBanue dopMupyeMBbIE KOMIIETCHIIUN ®opmMma
paznena/ paznena/TeMbl OIIEHOYHBIX
TEMBI CpelCTB
1 Pasgen 1. Ocnoswl | I1K-3.2 TecTl
JIOTHCTHKH I1K-3.3
CEPBUCHOT'O
00CITy )KMBaHUS dopma mis
OIICHKU
MPaAKTUYECKHUX
pabot
®dopwma a1t
OIICHKU
CUTYaI[MOHHBIX
3aJIaHUN
2 Paspgen 2. [1K-3.2 TecTol
dopMHUpOBaHHE I1K-3.3 Dopma s
CUCTEMBI OLICHKH
JJOTUCTHUYCCKOT'O MPAKTUYECKUX
cepBuca pabot
®opma miist
OIICHKU
CUTYaI[MOHHBIX
3aJaHuN




Onucanue noxkasarejeil U KpUTepUeB OIEHUBAHUSI KOMIIEeTeHIIMI Ha
Pa3IMYHBIX 3Tanax ux GopMHUpPOBaHMS, ONIMCAHME KA OLlEHUBAHUS

Konn
HauMEHOBaHUE
KOMIIETEHIIUHA

CooTBeTcTBHE YPOBHEN OCBOEHUSI KOMIIETEHLUHU TJIaHUPYEMbIM
pe3ysbTaTtaM 00y4YeHUs] M KpUTEPUSIM UX OLICHUBAHUS

| JIOITYCTUMBIN

ONTUMAJIBHBIN KPUTHYECKHI
OLICHKA
OTnuyHO/3a4TEHO XopoI1110/3a4TeHo VY 10BIETB-HO/3a4TEHO

IIK 3.2. Onpenenstsb
napameTpsl
JIOTHCTUYECKOTO
cepBHca.

3HACT: B IOJIHOM
00beMe OCHOBHEIE
KPUTEPHUH OIICHKU
YPOBHS
JIOTHCTHYECKOTO
cepBuca
IIOCTaBIIMKA
TOBapOB, IMMOKA3aTeIN
COCTOSIHUS
OCHOBHBIX
KOMIICTEHITHI
JIOTHCTHKH.

YMeeT: B MOJIHOM
00BEMeE onpenensiTh
rapaMeTpbl
JIOTHCTUYECKOTO
cepBuca.

Brnaneer: B monHoM
00BEME HABLEIKOM
oTnpeaeNneHus
1apaMeTpoB

3HaeT: 4aCTUIHO
OCHOBHbBIE€ KPUTEPUU
OIICHKH YPOBHS
JIOTHCTHYECKOTO
cepBuca MOCTaBIIUKA
TOBApPOB, MMOKA3aTEIN
COCTOSIHUSI OCHOBHBIX
KOMIICTEHIIU U
JIOTUCTHKH.

YMeeT: yacTHIHO
OTIPEIICTIATh
napameTpbl
JIOTHUCTHYECKOI0
cepBuca.

Bmaneer: wactuano
HaBBIKOM
onpeeeHus
napameTpoB

3nHaer: pparMeHTapHO
OCHOBHBIE€ KPUTEPUU
OIICHKH YPOBHS
JIOTHCTHYECKOTO
cepBuCa MOCTABIIUKA
TOBApOB, MOKA3aTEIHN
COCTOSIHHSI OCHOBHEIX
KOMIICTEHIIU A
JIOTUCTHKH.

YmMmeeT: pparmMeHTapHO
OIPEIEIISTh apaMeTPhbI
JIOTHCTUYECKOTO
cepBuca.

Bnageer: ¢pparmenrapHo
HAaBBIKOM OIPEICIICHUS
napaMeTpoB

IIK 3.3. OuenuBarth
KauecTBO
JIOTHCTHYECKOT'O
cepBuca.

3HaeT: B HOJIHOM
o0beme o01IHe
MMOKa3aTeIun

s dexTuBHOCTH
CEpPBUCHOM
JEeSITEIIbHOCTH,
IMOKa3aTeIn
HaJC)KHOCTH
KadyecTBa

00CITy )KHUBaHUA.

VYMeeT: B MOTHOM
00BEME OIICHUBATH
Ka4eCTBO
JIOTHCTUYECKOTO
cepBHca.

Bnaneer: B moiHOM
00BEME HaBBIKOM
OLIEHKH KAa4ecTBa

3HaeT: YaCTUYHO
o0111e moKa3aTeNu

3¢ (HeKTUBHOCTH
CEpPBHUCHOI
JESITENIbHOCTH,
MOKAa3aTeNH
HAJSKHOCTH KauecTBa
00CITy)KMBaHUS.

YMeeT: 9acTHUHO
OILICHMBATh Ka4eCTBO
JIOTUCTHYECKOTO
cepBuca.

Bnaneer: yacTuaHo
HABBIKOM OLICHKU
KadyecTBa
JIOTHCTHYIECKOTO
cepBHuca.

3Haet: (pparMeHTapHO
MOKa3aTein

3¢ (HeKTUBHOCTH
CEpPBHCHOM
JESITENIbHOCTH,
MOKa3aTe HaJIeKHOCTH
KauecTBa
00CITy)KMBaHUS.

YmMmeer: pparmeHTapHO
OIICHUBATh KaueCTBO
JIOTUCTHYECKOTO
cepBuca.

Bnaneert: ¢pparmentapHo
HABBIKOM OIEHKH
Ka4yecTBa
JIOTUCTHYECKOT O
cepBHca.




JJOTUCTHUYCCKOI'O
cepBuca.




TumnoBble KOHTPOJILHBIE 3aJaHUS WM HHbIE MATePHAJIbI, HEO0XOAUMBIE 1JIA
oueHkd 3YH u (m1m) onbITa 1eATEJIbHOCTH, XaPAKTEPHU3YIOIIHUX ITAIBI
(popMHUpOBaHUA KOMIIETCHUMH B Ipolecce 0CBOCHUsS 00pa30BaTeILHOM

NPOrpaMMel

denepanbHOE TOCYAapCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEIKICHUE
BBICIIETO O0pa3oBaHUs
«Hmxeropoackuii rocyJapCTBEHHBIN MeJaroru4eckKuii yHUBEPCUTET
umenu Ko3bmbl Munnnay»

®daxynbTEeT yIpaBiIeHUs U COLUATBHO-TEXHUYECKUX CEPBUCOB
Kadenpa texHomoruii cepBUCOB U TEXHOJIOTHYECKOTO 00pa30BaHUS

@doHa TECTOBBIX 3aaHUM
M0 JUCHUIUIMHE: «JIOrHCTHKA CEPBUCHOIO 00C/IYKUBAHMSI»

Tect no pazgeny 1 «OCHOBBI JIOTHCTHKH CEPBUCHOTO 00CTYKUBAHUS»

1. [Jaiite onpeneneHue cepBuca:

a) 3TO KOHKPETHOE MaTepuaIbHOE JAEHCTBHE, HAIIPAaBJIEHHOE HA Y/IOBIETBOPEHUE
NOTPEOHOCTH KIUEHTa

0) 3TO MEPONPUITHE WIIN BBITOJ1a, KOTOPYIO OJIHA CTOPOHA OKA3bIBAET IPYTOM
CTOpPOHE, KOTOpasi B OCHOBHOM HEOCs3aeMa, U, KOTOpast HE MPUBOAUT K OBJIAJICHUIO
yeM-1100

2. B uem Bbl BuuTe 3HaueHue ceppuca’?

a) 3aJ1aBaTh HAIIPaBJICHUS PAa3BUTHS IIPOMBIIIJICHHOCTH

0) popmMHpoBaTE MOTPEOHOCTH HACEIICHHS

B) c(pepa cepBuca HEyKIIOHHO yBeIn4IuBaeT cBoro 10it0 B BBII, cozmaet padoune
MECTa, MOBBIIIAET KAYE€CTBO KU3HU HACEIICHUSA

3. OCHOBHOE HaNpaBJICHUE CTPATETMUECKOT0 PA3BUTHS cepBuUCca?
a) OpUEHTAIIMS HA KOHKPETHOTO MOTPeOUTENs
0) yZIOBJIETBOPEHNE MACCOBBIX MOTPEOHOCTEM

4. Yto Ha3biBaeTcs «(HopMoil 00CITyKUBaHUSD) TOTPEOUTENS?

a) oIpeJeNIeHHbIN CIIOC00 MPEI0CTaBIICHUS YCIIYT, COCTOSIINM U3 Habopa
KOHKPETHBIX CEPBUCHBIX OTEpaIii U OJ1ar Juisi MoTpeOuTeNs

0) AesITeNpHOCTD, HANIPaBJICHHAS HA BCECTOPOHHEE BOCITUTAHHUE YEIOBEKA U
yIOBJIETBOPEHHUE €T0 TyXOBHBIX MOTpeOHOCTEN

5. Kakue cTpaHsl SBISIOTCS BEIyIIMMU SKCIIOPTEPAMHU?
a) pa3BUBAIOIIINECS CTPAHbI;



0) CILIA, Hunepnanasl, @pannus, BeaukoOputanus

6. [laiiTe onpeneneHue CEpBUCHON ESITEIHLHOCTH?

a) 3TO MEPONPUATUE UIIU BBITO/1a, KOTOPYIO OJHA CTOPOHA OKa3bIBAET APYTOM
CTOpOHE, KOTOpasi B OCHOBHOM HE OcCsi3aeMa M KOTOpasi HE MPUBOAUT K OBJIAJICHUIO
4yeM-11u00

0) 3TO KOHKpPETHOE MaTepHaIbHOE JACICTBUE, HAMPABICHHOE Ha Y/I0BJIIETBOPECHHE
NOTPEeOHOCTH KJIIMEHTA

B) 3TO Pa3HOBUJIHOCTh SKOHOMHUYECKOW aKTUBHOCTH HAMPABICHHON Ha CO3/1aHKE
OOIIECTBEHHBIX OJ1ar, OKa3aHue yCIyT, MPOU3BOJICTBA CEPBUCHBIX MPOIYKTOB B
paMKax phIHOYHBIX OTHOLIECHUH U Ha 0a3e nmpodecCuoHaIbHOM MOATOTOBKU
pabOTHUKOB

7. UTO Ha3bIBAETCS «IKCTEPHAIU3ALMUEN YCIIyT»?

a) UCTOIEHUSI MHOTHX MIPUPOJHBIX PECYPCOB, HE MOAICKAIINX BOCCTAHOBICHUIO,
KOTOpPBIE BBICTYIAIOT OCHOBOM MPOMBIIIJICHHOTO MTPOU3BO/ICTBA

0) MacmTabHOE TOSIBIICHHE HOBBIX BHIOB M (JOPM CEPBUCHOM JIEATEIHHOCTH,
Oepyiux Ha ce0s Te (QYHKIUHU M0 yIOBJIETBOPEHHUIO OOIIIECTBEHHBIX
NOTPEOHOCTEH, KOTOPBIE IO STOTO SBIISIIUCH COCTABHOW YaCThIO MPOMBIIIIEHHOTO
MIPOM3BOICTBA WM CaMOOOCTY>KUBAaHHUS B PaMKaX CEMbU M CAMOICSITEITbHBIX
BUJIOB aKTUBHOCTHU HACEJICHUS

B) 000CTpEeHNE KOHKYPEHIIMHA HAa BHYTPEHHUX U MUPOBBIX PbIHKAX
IPOMBIIIIEHHBIX TOBAPOB, CTUMYJIMPYIOIIEE MOUCK HETPUBUAIBHBIX HCTOUHUKOB
pa3BUTHUS IPOU3BOCTBA

8. Yrto Takoe cepBUCHOE 00CITyKUBaHUE?
a) [IpenocTaBienne ycayr KJIMSHTaM.

0) Opranu3zanus JOCTaBKUA TOBAPOB.

B) YHpaBiieHHE 3aracaMu.

r) [InanupoBaHue Npou3BOJCTBA.

Q. UTo BKIIFOYAET MHTETPUPOBAHHBIN IMOJAXO/ K YIIPABJICHUIO 3aKa3aMHU?
a) O0beIMHEHNE BCEX ATAINOB JIOTUCTUYECKOU 1IETIOUKH.

0) Paznenenue noructudeckux GyHKIUNA MEKIY YIACTHHKAMHU.

B) Mcnonb30BaHue crieliualin3upOBAHHBIX TPOTPAMMHBIX PEIICHUM.

r) OnTuMu3ays MapupyToB JOCTABKH.

10. Yro Takoe ruraHUpPOBAHUE 3aKa30B?

a) Pa3zpaboTka ctpaTeruu ynpaBieHUs 3aKa3aMH.

0) ®opMHpOBaHKE 3aKa30B HA MTOCTaBKY TOBAPOB.

B) KOHTpOIIb CPOKOB BBITIOJTHEHHSI 3aKa30B.

r) AHANMHU3 phIHKA CIIPOCA U TIPETIOKCHHSI.

11. Yto o3HayaeT mepeaaya 3aKkazoB?

a) [lepemenienne TOBapoOB OT MOCTABIIMKA K KJIHECHTY.



0) OTnpaBka nHGOPMAIIUK O 3aKa3e MOCTABIIUKY.
B) CoryacoBaHue yCIOBUM MOCTaBKU.
r) KoHTpOoJIh CPOKOB BHITIOJIHEHHUS 3aKa30B.

12.  Yro BriroyaeT 00paboTKa 3aKa30B?
a) IIpuém u peructpamnus 3aKka3oB.

0) Pacu€T ctonmocTH 3akasa.

B) CorjacoBaHHe YCIOBUM OIJIATHI.

r) Kommiekrarus ¥ ynmakoBKa 3aKa3oB.

13.  UYto Takoe BHITIOJTHEHUE 3aKa30B?

a) JlocraBka TOBapOB KIIMEHTAM.

0) OTcnexuBaHue CTaTyca 3aKa30B.

B) KOHTPOJIb CPOKOB BBITOTHEHUS 3aKa30B.
r) O6paboTka BO3BPATOB U peKIaMaIllii.

14.  Kakue nuKIIbl 3aKa30B CYILECTBYIOT U KAKOBBI UX XAPAKTEPUCTUKH?
a) KparkocpouHble, 10JATOCPOYHBIE.

0) Perynsipublie, HEpErysipHBIE.

B) OnToBBIE, PO3HUYHBIE.

r) BuyTpennue, BHelHue.

15. Kak jorucTuka 1 MapKeTUHT B3aUMOJICUCTBYIOT MPU (HOPMHUPOBAHUU
MOJINTUKHU OOCITY>KUBAaHUSI KITHUEHTA?

a) Mapketusr GopmMupyer noJUTUKY 00CITyKMBaHUs HA Oa3e CTaHIapPTOB
JIOTUCTUYECKUX YCIYT, a JJOTUCTUKA OKa3bIBA€T YCIYTH.

0) Jloructuka popMupyeT MOJUTUKY OOCTY>KUBAHUS, & MAPKETHUHT
MIPEI0CTaBIIsICT HHPOPMAIUIO O PHIHKE U KOHKYPEHTaX.

B) O6e ¢pyHkunu padboTaroT COBMECTHO, (POPMUPYS OJUTUKY 00CITYKHUBaHUS
Ha OCHOBE MOTPEOHOCTEN KITMEHTOB U BO3MOKHOCTEH KOMITAaHUH.

Tect no pazaeny 2 «@opMHPOBAHHE CHCTEMBbI JIOTHCTHYECKOTO CepBHCA»

1. Yrto Takoe cTparerus o0ciyKuBaHus?

a) Ilnan neiicTBUi, HaNpaBJICHHBIX HAa YJOBJIETBOPEHUE MOTPEOHOCTEN
KJINEHTOB.

0) HabGop yciyr, npenocTaBisieMbIX KOMIIAHUEH CBOUM KJIMEHTaM.

B) JlonrocpouHas 11esib KOMIIaHUU B cpepe 00CTyKUBAHUS KIHEHTOB.

2. Kaxk BHemHsIs cpefa BIUSIET Ha CTPATETHIO OOCTY>KUBAHUS ?
a) BuemHss cpena He 0OKa3bIBaeT MPSMOTO BIUSHUS Ha CTPATETHIO
0OCITy>KUBaHMUS.



0) BHemnsis cpena BIUsET HA CTPATETUIO 00CITY KUBAaHUS YEPE3 U3MEHEHHE
MOTPEOHOCTEN KIMEHTOB U KOHKYPEHIIMIO Ha PhIHKE.

B) BHenHss cpenia BIMsIET Ha CTPATErHi0 00CITYKMBaHUsI KOCBEHHO, Yepe3
M3MEHEHHE PHIHOYHBIX YCJIOBUH U 3aKOHOATENIbCTRA.

3. Urto Takoe (opMHUPOBAHUE CUCTEMBI YCIYT JJOTUCTUYECKOTO cepBrca’?

a) [Ipouecc pa3pabOTKu U BHEAPEHUS HOBBIX YCIYT, HAlIPABJICHHBIX Ha
TIOBBIIIICHHE yIOBJICTBOPEHHOCTH KIMECHTOB.

0) Co3maHue cucTeMbl KOHTPOJISI KaueCTBA MPEAOCTABISIEMbIX YCIYT.

B) Pa3zpaboTka cTaHIapToB U TpOIeAyp U MIPEAOCTABICHUS YCIyT KIIUESHTAM.

4, OrnieHKa Ka4ecTBa JOTUCTHYECKOTO 0O0CTYKUBaHUS BKJIFOUAET B CeOs
OTIpEJICIICHHE:

a) YPOBHS YJIOBJICTBOPEHHOCTH KIIMCHTOB,

0) ypoBH: 3aTpaT Ha JOTHUCTHUKY;

B) YPOBHS MTPOU3BOAUTEIIBHOCTH JIOTUCTHIECKON CHCTEMBI.

5. VYmnpapneHue JOTUCTHYECKUM CEPBUCOM IMOAPA3yMEBAET:
a) KOHTPOJIb HAJl BEITIOJITHCHUEM 3aKa30B KJIMCHTOB;

0) pa3pabOTKy U BHEAPEHUE CTAHIAPTOB OOCITYKUBAHUS;

B) 00a BapuaHTa BEPHHBI.

6. YpoBeHb 00CTY>KUBAHUS KJIMEHTOB OIMPEACIIAECTCS C TOMOIIIBIO:
a) UHJIeKca y0BIeTBOpEHHOCTH KiaueHToB (CSI);

0) uHIEeKCa JOSITBHOCTH KIIHMEeHTOB (NPS);

B) 000MX MHJIEKCOB.

7. Cucrema cOanaHCUPOBAHHBIX MOKa3aTeNed MpH JOTUCTUYECKOM
o0cCITyKUBaHUU TTOTPEOUTEICH BKIIFOYAET B CeOs:

a) (MHAHCOBBIC MOKA3ATEIIN;

0) MmokazaTeyiv yJ0BICTBOPEHHOCTH KIIMEHTOB,;

B) 00a BapuaHTa.

8.  Kputepuu olleHKH ypOBHS JOTUCTHYECKOTO CEPBHCA TIOCTABIIUKA
TOBApOB BKJIFOUAIOT B CEOS:

a) CBOCBPEMEHHOCTD JIOCTABKH;

0) COXpaHHOCTh TPY3a;

B) 00a BapuaHTa.

9. OO6mue nokazarenu 3QPEKTUBHOCTH CEPBUCHOM IS TEIILHOCTH
BKJIFOYAIOT B CEOs:

a) BpeMsi 00pabOTKH 3aKa3a;

0) BpeMsi JOCTaBKH;

B) 00a BapuaHTa.
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10. Tloka3aTenu COCTOSIHHSI OCHOBHBIX KOMIICTCHITHI JIOTHCTHKHU BKITIOYAIOT
B ceOst:

a) KBAITM(HUKAIUIO IIEPCOHATIA;

0) MUCMOJIb30BAHUE COBPEMEHHBIX TEXHOJIOTHUIA;

B) 00a BapuaHTa.

11. TlokazaTtenu HaAEKHOCTH KauecTBa OOCTy>KUBAHHS BKIIFOYAIOT B CEO:
a) IPOLICHT OIMOOK U cO0eB B pabOTe JOTUCTHUECCKON CUCTEMBI;

0) IPOIIEHT YAOBIECTBOPEHHBIX KIUCHTOB;

B) 00a BapuaHTa.

12.  UYto OTHOCHUTCS K JOTUCTHYECCKUM YCIyraM IPEeANpOIa’KHOTO
00CITy)KMBaHUSA?

a) YIakoBKa ToBapa.

0) MapkupoBKka ToBapa.

B) @opMUpOBaHNE YKPYITHEHHBIX TPY30BBIX CIMHHII.

r) [TonOop 1 KOMILIEKTaIMs MAPTUMA MOCTABOK.

1) ObecnieueHne HAAEKHOCTH TTOCTABOK.

13. Kakue JorucTU4ecKue yCciIyru OKa3bIBalOTCs B MPOIIECCE peaan3aluu
TOBapoB?

a) YmakoBKka ToBapa.

0) MapkupoBka ToBapa.

B) @opMUpOBaHUE YKPYITHEHHBIX TPY30BBIX EAMHUII.
r) [Tog6op 1 KOMIUIEKTaIMs TAPTHI TOCTABOK.

1) O6ecrnieueHrne HaIEKHOCTH MOCTABOK.

e) ['apanTuiiHoe 00CITy>)KHBaHUE.

*) PaccMoTpeHue npeTeH3uid moTpeouTess.

3) 3anacHbI€ YacCTH.

1) YTpaBlIecHHE BO3BPATHBIMU MTOTOKAMHU.

14.  UYto OTHOCUTCS K MOCIEIPOIAKHOMY OOCITY>KUBAHUIO?
a) apanTuitHOe 00CTy)KMBaHUE.

0) PaccMoTpenue npeTeH3uit moTpeduTes.

B) 3amacHbIC YacTH.

r) YpaBieHue BO3BPATHBIMU TTOTOKAMH.

15. UYrto Takoe BO3BpaTHasi JOTUCTHKA?

a) IIponecc Bo3BpaTa ToBapa Mpo/IaBILy.

0) IIponiecc Bo3BpaTa ToBapa MOTPEOUTEIIO.
B) [Iporecc Bo3Bpara ToBapa MOCTaBIIHKY.
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Kpurepuu ouneHku:

VYcTaHaBIMBAIOTCS € YYETOM OAIIbHO-PEUTUHIOBOW CUCTEMBI MO JHUCUUILIMHE U
BBIpaXaroTcs B Oasuiax.

MaxkcumManbHas olleHKa 3a TecT 15 6amnoB, MuauManbsHast — 10 6asoB.

Kputepum oneHku
15 GamoB 86-100% mpaBUIILHBIX OTBETOB TECTA
12 Ganyos 71-85% npaBUIIbHBIX OTBETOB TECTA
10 GamoB He MeHee 55% npaBUIIbHBIX OTBETOB TECTA

denepanabHOE TOCYIAPCTBEHHOE OIOIKETHOE 00pa30BaATENBbHOE YUPEXKICHUE
BBICIIETO 00Opa30BaHuUs
«Hmxeropoackuii rocyJapCTBEHHBIN MeJaroru4eckKuii yHUBEPCUTET
umenu Ko3bmbl Munnnay»

@akyNbTET YIPABICHUS U COLIMATbHO-TEXHUUYECKUX CEPBHUCOB
Kadenpa texnonoruii cepBrca u TEXHOJIOTUYECKOTO 00pa30BaHUS

IIpakTnyeckue padoTbl
1o nucuuiuivHe: TpaHcmopTHas JIOTUCTHKA
Ilpaxkmuueckas paooma
no pazoeny 1 «Ocnoewl 102ucmuKku cepeuUcHozo 00CaAyHCUGAHUA»

3aoanue 1. DopMbl CEPBUCHOTO OOCTY>KUBAHUS

CrnenuanucTsl BeIACISIOT 3 (OpMBI CEpBUCA MTPEAOCTABICHUS YCIYT:

l.ycnyru, nepemMeliaemMbie BMECTe ¢ CyObEKTOM UX MPOM3BOJACTBA 3a TPaHUIy U
IpeIaraeéMele 37€Ch K peajin3alny;

2.yCclyr'd, OKa3blBa€Mble B CTpaH€ MX MPOU3BOJCTBA  IMOTPEOUTENIO,
IIEPEMEILICHHOMY CIO/1a U3 APYTUX CTPaH;

3.mocTaBKa ycIyr yepes3 rpanuily. E€ nepecekaer cama ycmiyra.

[IpuBenuTe mpumep Kax10i u3 Gopm cepBuca.

3aoanue 2. OnTuMuU3aIys MapaMeTpOB BBITOJHEHUSI JIOTUCTHYECKOTO 3aKasa.
3anuimMTe ajJropuTM CHHUXKEHHMS 3aTpaT M TMOBBIIICHME KadyecTBa JOCTaBKU
JIOTUCTUYECKOr0 3aKa3a. JlaiiTe pa3BepHyThIA OTBET MO KAKIOMY ITYHKTY.

AHaJIN3 TEKYIIUX MPOLIECCOB U YCTAHOBJIEHUE TPUOPUTETOB.

[IprumeHeHne METO10B ONITUMU3ALINH.

VYuér pakTopa BpeMeHH.

KomMMyHMKaIMs U COTPYTHUYECTBO.

Hcnonb30BaHKE TEXHOJIOTUN U aBTOMATH3ALIUH.

KoHTpoJib 1 u3MepeHne pe3yabTaToB.

ohkowhrE

Ilpakmuueckan paboma
no paszoeny 2 «@opmuposanue cucmemsl 102UCMUUECKO20 CEPEUCA»
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3aoanue 1. OueHKa JIOTUCTUYECKOTO CEpBHCAa C HKCIOJB30BAHUEM CHCTEMBI
cOalaHCHPOBaHHBIX TTOKA3aTeNeH.

Onpenenuts ypOBEHb JIOTUCTUYECKOTO CEpBUCA KOMMAHUM U HOPEJIOKUTh
PEKOMEHAIMH TI0 €ro yJIYUIICHUIO C UCTIOJIb30BAaHUEM CHCTEMbI COATAaHCUPOBAHHBIX
OKa3aTeJIen.

1. OmnpenencHue KiIoUeBbIX Mmokazareinei apdexruBaocTr (KPI) moructuyueckoro
cepBuca:

o KPI 1: Bpemst 06paboTku 3aKa3oB (BpeMsi OT MOTyUYSHHS 3aKa3a A0 ero
BBITIOJIHCHUS ).

o KPI 2: YpoBeHb y10BIETBOPEHHOCTH KIMEHTOB (OMPOC KIUEHTOB 00 MX OTBITE
paboThI C KOMIIAHUEN ).

o KPI 3: [IporieHT 060K 1 cOOEB B JIOTHCTHYECKON CUCTEME (KOJIMYECTBO
omuOOoK U cO0eB B pabOTE CUCTEMBI).

o KPI 4: YpoBeHb 3amacoB (COOTHOILIEHHUE 3aMIaCOB K MPOJIaXKaM).

o KPI 5: CToumMOCTh JIOTUCTUYECKHUX YCIYT (pacXojbl HAa JIOTUCTUKY B
MPOLIEHTAX OT BBIPYUKH).

2. Coop nannbix u anamm3 KPI:

o CoOepute nannble 3a nociaeanue 3—6 Mecsnes no kaxaomy KPI.

o IIpoanammsupyiite nunamuky nsmenenust KPI n onpenennre TeHaeHImnm.

3. OrneHka TeKyIIero ypoBHs JOTUCTUYECKOTO CepBHCa:

o Paccuwnraiite cpeanee 3naueHre KPI 3a BeIOpaHHBIIN MTEpHO/I.

o CpaBHUTE MMOTYUYECHHBIC 3HAYECHUS C LEJEBBIMU MMOKA3aTEIIMH U HOPMATHBAMHU.
BrisiBenre mpo6ieM 1 BO3MOKHOCTEH JIJIsl yIyUIIEHUs! TOTUCTHIECKOTO
cepBuca:

o Omnpenenute OCHOBHBIE MPOOJIEMBI U CIIA0bI€ CTOPOHBI IOTUCTUYECKOTO
cepBuca.

o Omnpenenute BO3MOXXHOCTHU JJIs YIIYUIICHUS U PA3BUTHS JIOTUCTUYECKON
CUCTEMBI.

5. Pa3paboTtka pekoMeHIalui MO YIYUIICHUIO JIOTUCTHYECKOTO CEpBUCA:

o Ilpennoxnre KOHKPETHBIE MEPONIPUITHS U CTPATETUH IS YIIyULIECHUS
JIOTUCTUYECKOTO CEpPBHUCA.

o Omnenute oxxugaeMbIi SOPEKT OT MPEATIOKEHHBIX MEPOTTPUATHIA.

3aoanue 2.

Pazpabortars cTpareruio GopMUpOBaHUsI JIOTUCTUUECKOTO CEPBUCA JIJIsi KOMIIAHUU,
3aHUMAIOIIEHCS MPOU3BOJICTBOM U MIPOIaXKe OBITOBON TEXHUKH

1. Omnpenenenue 11€51€BON Ay JUTOPUHU:
o Omnpenenute OCHOBHBIX MOTPEOUTENEH MPOAYKIIMN KOMIIAHUU
(1oMOX03s1iiCTBa, NPEANPUATHUS, TOCYTAPCTBEHHbBIE YUPEKICHHUS ).
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. I/I?)y‘{I/ITC nx HOTpe6HOCTI/I 1 OpEAIOYTCHUA B OTHOIICHUH JIOTHCTHYCCKOI'O

CepBHCa.

2. AHanau3 KOHKYPEHTOB:

o MHccnenyiite TOrucTUYECKHUE YCIYTH, IIPEAOCTABISIEMbIC OCHOBHBIMU
KOHKYpPEHTaMU KOMIIaHUHU.

o Omnpenenute UX CUIBHBIC U CIa0bIe CTOPOHBHI.

3. Ompenenenre TpeOOBaHMH K JTJOTUCTHIECKOMY CEPBHUCY:

« PazpaboraiiTe nepeueHb TpeOOBAHUM K JIOTUCTUUYECKOMY CEPBUCY, UCXOIS
U3 MOTPEOHOCTEH 1EJIeBOM ayAUTOPUU U KOHKYPEHTHOU CUTYaIlUH.

o YUTHTE TaKHUE ACHEKTHI, KAK CKOPOCTh JOCTABKH, COXPAHHOCTH Ipy3a,
rMOKOCTh U aJIJalITUBHOCTH CEPBUCA, YPOBEHb O0CITYKMBAHUS U T. 1.

4. Pa3pabotka cTpaTeruv popMUpPOBAHUS JOTUCTUUECKOTO CEPBUCA:

o Omnpexnennte OCHOBHBIE HAIIPABJIEHUS PA3BUTHUSI JIOTUCTUYECKOTO CEPBUCA
KOMIIaHUU: ONTUMM3AIINS POLIECCOB, BHEPEHUE HOBBIX TEXHOJOTHH,
pacuMpeHre napTHEPCKON CETH U T. 1.

o PaspaloraiiTe miaH AeHCTBUI O peaiu3alliy CTPATETHUH, BKIIOYas CPOKH,
peCypchl U OTBETCTBEHHBIX JIUII.

5. MOHUTOPUHT U KOHTPOJIb:

o PerynspHo aHanu3upyiTe pe3yJbTaThl BHEAPECHUS CTPATETHUU
dhopMUpOBaHUS JIOTUCTUYECKOTO CEPBUCA.

o OrTcnexuBanTe yJ0BIECTBOPEHHOCTh KIMEHTOB U MAPTHEPOB, a TAKKE
3 PEeKTUBHOCTH PaOOTHl KOMIIAHUH B IICJIOM.

o [Ipu HEOOXOAMMOCTH KOPPEKTUPYHUTE CTPATETHUIO U IIJIAH JICUCTBUH.

Kpurepuu ouenkmu:

VYcTaHaBIMBAIOTCS € YYETOM OAIIbHO-PEUTHHIOBOM CUCTEMBI MO JUCUUILIMHE U

BBIPAKAIOTCS B Oayliax.

MaxkcuManbHas orieHka 3a 3aganue 10 0amioB, MUHHUMaIbHasg — { OaJlJIOB.

Kpurepuu oueHku

10 6amoB 3agaHus BBIMOJHEHBI B TIOJIHOM o0beMe. OdopmieHue u
pe3yJIbTaThl COOTBETCTBYIOT TpeOOBaHUSIM. BBIBOJIBI
chopMyJIupOBaHbI

8 damtoB 3amaHus  BBIIIOJHEHLEI B IMOJHOM OOBEME HMMEIOTCS
HETOYHOCTH B OGOPMIICHUH, HUMEIOTCS HETOYHOCTH B
(GhOpMyIMPOBKE BHIBOJIOB.

7 GamnoB 3agaHus BBITIOJHEHBI HE B IIOJTHOM OO0BEME, HUMCEIOTCS

HETOYHOCTH B O(OPMIICHUH, HMMEIOTCS HETOYHOCTH B
(hOpMyITMPOBKE BHIBOJIOB.

denepanbHOE TOCYIaPCTBEHHOE OFOJKETHOE 00pa30BaTEIbHOE YUPSIKICHHUE

BBICIIET0 00pa3oBaHUs

«Hmxeropoackuil rocy 1apCTBEHHBIN II€1aroruyeCKuil YHUBEPCUTET
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umenu Ko3bmbl Munnna»
DakynbTET yIPaBICHUS U COLIMATBHO-TEXHUYECKUX CEPBHUCOB
Kadenpa texnomoruii cepBrca u TEXHOJIOTHUYECKOTO 00pa30BaHUS

KoMmiekT cuTyanimoHHbIX 3a1aHUI
0 IUCIUILIHHE: JIOTHCTHKA CEPBUCHOIO 00Cy;KUBAHUSA

CuryauuonHoe 3aganue no pasgeiny «OCHOBBI JIOTUCTUKH CEPBHCHOTO
00CJIyKUBAHUAY

Haszeanue: (DOPMI/IpOBaHI/Ie CUCTEMEBI YCIIYT JIOTUCTHYCCKOI'O CCpBHUCA.

llpobnema: npennpusitue «CurmMa» TPOU3BOAUT H NPOJAET KOMIIBIOTEPHYIO
IIPOAYKIHIO, KaK IEPCOHAIBHBIE KOMIIBIOTEPBI, TAK U IAPYIYI0 KOMIIBIOTEPHYIO
TeXHUKY. [Ipeanpusatue niaHupyeTr nepecMOTPETh OTHOLIEHHUE K JIOTUCTHUYECKUM

orrcpanuAaAM U UBMCHHUTD ITIOJIMTUKY B 00J1aCTH JTOTUCTHKH.

3aoanue: pa3pa60TaTI> MNpCAJIOKCHUA II0 COBCPHICHCTBOBAHUIO JIOTUCTUKH B

opranm3anuvu, YIYUTbIBas CICAYIOIINC aCIICKTHI:

1.

Haszeanue: pacqéT 3aTpaTt Ha CO3AaHUC U ITOAACPIKAHUC JIOTUCTUYICCKOIO CCPpBHUCA

AHanu3 JOTUCTHUYECKUX IPOLECCOB U BBIABIECHUE MPOOJIEM, CBA3aHHBIX C
JIOCTaBKOW TOBAapOB MOTPEOUTENSIM U BO3BPATOM TOBApOB M3-3a HAPYIIEHUH
[IEJIOCTHOCTH YIIAaKOBKH U TOPYH TOBAPOB.

CoTpyAHUYECTBO C TPAHCIOPTHBIMH KOMIIAHUSIMH M OIEHKAa UX
CIIOCOOHOCTH CIPABIATHCA ¢ 00bEMOM 3aKa30B.

XpaHeHre TOTOBOW MPOIYKIIMU Ha CKJIaJaX W OMPECICHHE ONMTUMAaIbHOTO
KOJINYECTBA 3aI1acoB.

Pa3zpaboTka mpenioxkeHnil Mo ONTUMHU3AIUN JIOTUCTUIECKIX MPOIECCOB U
COKpAILEHUIO U3/EPKEK.

CuryannoHHoe 3ajaHue 1o pasaeny «OnruMu3anusi TPAaHCIOPTHOM
JIOTUCTUKH»

JUTS. KOMITAaHUHW, 3aHUMAIOIIENCS TTPOJTAKEN DIICKTPOHUKH.

KoMmanus miiaHupyeT pacIMpUTh CBOIO I€ATENIbHOCTh U OTKPBITh HOBBIN (priinan
B ApyroMm pervone. J[jis 3Toro HEOOXOJUMO OLIEHUTH 3aTpaThl HA CO3JaHUE U
nojJIep>KaHue JIOTUCTUYECKOTO CEPBUCA, KOTOPBIM 00ECeunuT AOCTaBKYy TOBApOB

KIIMCHTaM B HOBOM PCTUOHC.

3aoanus:



1. PaccuunTaTh 3aTpaThl Ha JOCTABKY TOBApOB U3 LIEHTPAIbHOIO CKJIa/1a
KOMIIaHUH JI0 HOBOTO (priihaja U Janee 10 KOHEUHbIX KIIMEHTOB. Y UTUTE
CTOMMOCTB TPAHCIIOPTHBIX YCIYT, CTPAXOBKH, SKCIIEAUPOBAHUS IPY30B U
BO3MOKHBIE TAMOKECHHBIE MOLIJINHBI.

2. OueHuTh NOMOJHUTENBHBIC 3aTPaThl HA CO3/IAaHUE U MOJIEPIKaHNe
uHGPACTPYKTYPHI AJI XpaHEHUSI TOBAPOB Ha HOBOM (puinase, BKItoUYas
apeHy IOMEILEHNUs, 000pyI0OBaHUE U NIEPCOHAIL.

3. Paccuurtath 3aTpaThl Ha yIpaBJIeHUE 3allacaMy Ha HOBOM (uinane,
BKJIFOUYAsi CTOMMOCTb XpPaHEHUsI TOBApOB, 00pa0OTKY 3aKa30B U MOMNOJIHEHNUE
3aracos.

4. CpaBHHUTH NOJyUYEHHBIE 3aTPaThl C IOXOAAMHU OT MPOJAXK Yepe3 HOBBI
(Gunman u onpeaeauTb YIKOHOMUYECKYIO 3P PEKTUBHOCTD ITPOEKTA.

5. Crnenatb BBIBOJIBI O 1IEJIECOOOPA3HOCTH OTKPBITHUS HOBOTO (puiinana ¢
Y4ETOM 3aTpaT Ha JOTUCTUYECKUN CEPBUC U BO3MOKHBIX PUCKOB.

Kpurtepum onenku:
VYcTaHaBIMBAIOTCS € YYETOM OAIIbHO-PEUTHHIOBOM CUCTEMBI MO JUCUUILIMHE U

BBIPAXKAIOTCS B Oailiax.

MakcuManbHas OIleHKa 3a 3ajanue 15 6amnoB, MUHIManbHas — / OaJlIoB.

Kpurepuu ouenkun

15 6ammoB 3agaHus BBIOJIHEHHI B TTOJTHOM o0beMe . OdopmiteHue
U Pe3yJIbTaThl COOTBETCTBYIOT TpeOOBaHUAM. BBIBOIBI
chopMyIUpPOBaHbBI
10 GayutoB 3aaHus BBINOJHEHBI B IIOJTHOM 00bEME UMEIOTCS

HETOYHOCTH B O(POPMJIEHUH, UMEIOTCS HETOUHOCTHU B
(hOpMyIUPOBKE BBIBOJIOB.

7 0ayIoB 3ajaHus BBIIIOJIHEHEI HE B ITOJIHOM 00beMe, MMEIOTCS
HETOYHOCTH B 0()OPMIICHUH, UMCIOTCSI HETOYHOCTH B
(GhOpMyITUPOBKE BHIBOJIOB.
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®enepaibHOE roCyAapCTBEHHOE 0I0/PKETHOE 00pa30BaTEIbHOE YUPEKICHUE
BBICIIET0 O0pa30BaHUs
«Hwmxeropoacknii rocy1apCTBEHHBIN ITEJarOTHYECKUN YHUBEPCUTET
nmenu Ko3pMbl MuHnHa»

DakynbTET YIPaBICHUS U COLIMATBHO-TEXHUYECKUX CEPBHUCOB
Kadenpa texnomoruii cepBrca u TEXHOJIOTHUYECKOTO 00pa30BaHUS

Bonpocsl 1714 3a4era ¢ OLEeHKOM
o gucuuIuinHe: JIormcTuka cepBUCHOTO 00CY:KUBAHMS

—

OrnpeneneHue u MOHATHUE JTOTUCTUKH.

Hcropust 1 3BOTIOLHUS JJOTUCTUKH.

Posb 1 akTyanbHOCTh JOTUCTHUKHU B OOIIEH CUCTEME XO3SMCTBEHHOTO

MEXaHHU3Ma.

OCHOBHBIE MOJOKEHUS COBPEMEHHOMN KOHIENIUU JOTUCTHKHU.

OcHOBHBIE PYHKIIUU JIOTUCTHKHU.

OyHKIIMOHAJIbHBIE 00JACTH JIOTUCTUKU U UX XapaKTEPUCTHKA.

[ToHsiTHE MaTEPHAIBHOTO MTOTOKA B JIOTUCTHKE. BUIbI MaTepraibHbIX

ITOTOKOB.

8. Knaccuueckuii moaxo/1 K OpraHu3alii MaTeprabHOTO MOTOKA.

9. CucreMHBIH OAXO01 K OpraHU3allui MaTepUalIbHOTO OTOKA.

10.Heo6x0AMMOCTB JIOTUCTUYECKONW ONTUMU3ALMHY MaTEPUATILHOTO MOTOKA.

11.TexHonmorn4yeckue v JOTUCTHUECKUE onepaui. Buabl 1oructuaeckux
OTIepaIUU.

12.TloHsiTHE BHYTPUTIPOU3BOJCTBEHHOM JIOTUCTHUYECKOU CUCTEMBI.

13.TIpuHIMTT «TOJIKAIOIICH» BHYTPUIIPON3BOJACTBEHHON CHCTEMBI.

14 TTpuHIMN «TAHYLIEH» BHYTPUIIPOU3BOACTBEHHON CHCTEMBI.

15.0nTuMu3anms opraHu3aluy MPOU3BOACTBEHHOTO IPOLIECCa BO BPEMEHHU.

16.Xapakrepuctrka coBpeMeHHbIX Joructruueckux cucrem («KKAHBAH»,
MRP, DRP).

17.TTonsiTue maTepuasibHOrO 3anaca. Haznauenue 3anacos.

18.Buapl MaTepraIbHBIX 3aacoB.

19.M3nepkKu 10 COAEp>KaHUIO 3araca.

20.OcHOBHBIEC MOJIENIN YTIPABJICHUS 3aTIacaMHu.

21.Jloructuueckas cuctemMa « TO4HO B CPOK».

22.0Omnpenenenne oNTUMaIbHOTO pa3Mepa 3aKasa.

23.Ponb ckiagupoBaHusl B JIOTHCTHYECKOM CHCTEME.

24.Bunpl v GyHKIMH CKIIAJIOB.

25.Bbp160p MecTa pacroioKeHus CKiiaaa.

26.1Tokazarenu 3ppeKTUBHOCTH JJOTUCTUYECKOTO MPOLIecCa Ha CKIIAJIE.

27.000py10BaHUE CKIAACKUX KOMIUIEKCOB.

28.0pranu3zanus CKJIaJCKOro MaTepruagonoToKa.

29.Jloructrueckuit MoAX0 ] K OpraHU3aliy TPAaHCTIOPTHOTO Mpoliecca.
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30.CpaBHUTENBHBIC JIOTUCTUYECKUE XaPAKTEPUCTUKH PA3TUIHBIX BUIOB
TpaHCTIOPTA.

31.Bw160p BHaa TpaHCTIOPTA U CIIOCOOA TPAHCIIOPTHPOBKH.

32.TpaHcniopTHBIE U3AEPKKH ¥ (POPMUPOBAHUE TIEHBI HA TPAHCTIOPTHO-
JIOTUCTUYIECKOE OOCTYKUBAHHE.

33.I1lorsTHE MHPOPMAITMOHHOTO ITOTOKA B JJorHcTHKe. Kinaccudukamms
UH()OPMAITMOHHBIX TTOTOKOB.

34.lndhopMaliMOHHbBIC TIOTUCTUYECKUE CUCTEMBI.

35.IIpumenenne coBpeMeHHbIX HHGOPMAIIMOHHBIX TEXHOJOTHM B JIOTUCTHKE.

36.3agaun ¥ QyHKIMH 3aKyITOYHON JIOTUCTUKHU.

37.MexaHu3M 3aKyMnOYHON JTOTHCTUKH.

38.MeTo1pI 3aKyIIOK U BBIOOP MOCTaBIIHKA.

39.JlorucTryeckue ey U KaHalbl pacrpeesiCHUs.

40.JIorucTrueckue MOCPETHUKY B pacCIpeIeICHUH.

41.11lenoBas cTpaTerus B COBITOBOM JIOTUCTUKE. DOPMHUPOBAHUE IICHBI.

42 .TloHsTre mOTUCTHYECKOTO cepBrca. Knaccudukarus BUI0B CEPBUCHOTO
00CITyKMBaHHS.

43.Kputepun KauecTBa JOTHCTHICCKOTO OOCTYKHBAHHUS.

44 Jloructuueckue neHTphbl B Poccun. OCOOEHHOCTH M TIEPCIIEKTUBEI Pa3BUTHS.

Kpurtepum ouenku:
VYcTaHaBIMBAIOTCS € YYETOM OAJIIbHO-PEUTHHIOBOM CUCTEMBI MO JUCLUUILIMHE U
BBIPAXKAIOTCS B Oailiax.

1. BricTaBieHrne OIICHOK Ha 5K3aMEHE OCYIIECTBISIETCS Ha OCHOBE
MIPUHITUTIOB OOBEKTHBHOCTH, CIIPABEIJIUBOCTH, BCECTOPOHHETO aHajn3a YPOBHS
3HAHHUI 00yYarOIIUXCS.

2. [Ipu BeICTaBICHUH OIEHKH MPEIOAABATENb YIUTHIBACT:

~ 3HaHWe (PaKTUYECKOTO Marepuasa Mo MporpamMme, B TOM YHKCIIE 3HAHHE
00s3aTEIbHON JIUTEPATYPHI, COBPEMEHHBIX MyOJUKAIMA MO MpOorpaMMe Kypca, a
TaK)X€ UCTOPUH HAYKH;

~  CTelEeHb aKTUBHOCTH O00YYarOIIETrocs Ha ayIMTOPHBIX 3aHSATHUSX;

~  JIOTHKY, CTPYKTYpY, CTWJIb OTBETA; KyJbTYpy pe4H, MaHepy OOIIEHUS;
TOTOBHOCTh K  JUCKYCCHH, apTyMEHTHPOBAaHHOCTh  OTBETAa;  YPOBECHB
CaMOCTOSATEIILHOTO MBINIJICHUS; YMCHHUE MPUIIOKUTH TCOPUIO K MPAKTHUKE, PEIIHUTh
3a/a4H;

~ HaJu4We TIPOIYCKOB AayJWTOPHBIX 3aHATHH 110 HEYBaKUTEIHHBIM
TIPUYHHAM.

3. Onenka «otauuHo» (30 6aoB).

OreHKa «OTJIMYHOY» CTABUTCS 00YUaIOIIEMYCsl, OTBET KOTOPOTO COJIEPIKHUT:

- rIyOOKO€ 3HAHHWE MPOTPAMMHOTO MaTepualia, a TaKKe OCHOBHOTO
CONlepKaHWsl M HOBAIMK JIEKIIMOHHOTO Kypca IO CPaBHEHHUIO C Yy4eOHOM
JIUTEPATYPOU;
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— 3HAaHHME KOHIIENTYaJbHO-MIOHATUIHOIO armapaTa BCero Kypca.

A Takxe CBHIIETEIbCTBYET O CIOCOOHOCTH:

- CaMOCTOSATEIIbHO KPUTHUYCCKHA OIIEHUBATh OCHOBHBIC TIOJIOKCHHS
Kypca;

- YBSI3BIBATH TEOPHUIO C TIPAKTUKOM.

OreHKa «OTJIMYHO» HE CTAaBUTCA B CIyYasX CHCTEMAaTUYECKHUX IPOITYCKOB
OoOydJaronmmMcsi  ayJIUTOPHBIX  3aHATUHA TI0 HEYBWKUTEIBHBIM  IPUYMHAM,
OTCYTCTBUSL AKTHUBHOTO Y4YacTUsi Ha TIPAKTUYECKUX 3aHATUAX, a TaKKe
HEIpaBUJIbHBIX OTBETOB Ha JIONOJHUTEIbHBIE BOIPOCHI MTPEMO/1aBATEIIS.

Onenka «xopoio» (20 6amios).

OneHka  «XOpoIIo»  CTaBUTCS  OOydYarolmeMycsi, OTBET  KOTOpPOTO
CBUJICTEIILCTBYET:

- O MOJIHOM 3HaHUM MaTepuala Mo nporpamme;

- 0 3HAaHUHM PEKOMEH/IOBAHHOM JIUTEPATYyPHI;

- COJIEP)KUT B 1EJIOM MPaBWIbHOE, HO HE BCerga TOYHOE U
apryMEHTUPOBAHHOE M3JIOKEHUE MaTeprara.

OrmeHka «XOpOIIO» HE CTABUTCS B CIydYasX IPOMYCKOB OOYyYarOnuMCS
ayJIUTOPHBIX 3aHATUI TT0 HEYBOKUTEIHHBIM TIPUIHUHAM.

Ouenka «YJIOBJIETBOPUTEIILHOY (10 0aioB) CTaBUTCA
oOy4aroniemMycsi, OTBET KOTOPOTO COIEPHKUT:

- MOBEPXHOCTHBIE 3HAHUSA BAXKHEUIIUX PA3eoB MPOTPaMMBl U
coJiep KaHus JICKITMOHHOTO Kypca;

~ 3aTpyAHEHUS] C HCIOJIb30BAHMEM HAYYHO-TIOHSATUHWHOTO amnmapara u
TEPMUHOJIOTHH KypCa;

~ CTPEMJICHUE JIOTUYECKH YETKO TIOCTPOUTH OTBET, a TaKxke
CBUAETEIBCTBYET O BO3MOXHOCTH MOCIEIYIOIIET0 00yUYESHHUS.

OueHku «HeyaoByieTBoputesibHOY (0 0asnon).

- OueHkl  «HEYJOBJIETBOPUTEIBHO»  CTaBATCA  OOywarolemycs,
UMEIOIIEMY CYIIECTBEHHBbIE TpoOEbl B 3HAHWMUM OCHOBHOI'O Marepuajia 1o
porpamMme, a TakXe JOMYCTUBIIEMY NMPHHIMITHAIBHBIC OIMMOKH TIPU HU3JI0KECHUU
Marepuana.
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