AHKeTHPOBaHWeE CTYAEHTOB 2-4 Kypc 10 HANPABJIEHUSAM
38.04.02 — CepBuc npeocTaBjieHUs YCIYT HACETEHUIO

AHKETHUPOBaHHE CTYJICHTOB SBISICTCS OJHHM W3 KIIOYCBBIX HHCTPYMEHTOB OIICHKH YCIIOBHIA,
COJZICpKaHUsl, OPTaHU3aIlMM M KadecTBa 00pa30BaTENLHOrO IMpolecca B 00pa30BaTEIbHBIX YUYPESIKICHHSIX.
[TpoBeseHne ONMpOCOB MO3BOJISET BBIIBUTH MHEHUE CTYIECHTOB O PAa3IMYHBIX acleKTaX WX YYEeOHOH u
BHEYYEOHOW JIEATENILHOCTH, OIPEICIINTh CHIIbHBIE CTOPOHBI 00pa30BaTEIBHOIO IMpOIEcca, a TaKKe
0003HaYUTh 00JaCTH, TpeOyromKe J0PaObOTKU U YIyUIIEHUH.

Otyer OoCHOBaH Ha pe3yJbTaTaX AHKETHPOBAHMS CTYIEHTOB HMKEropoJIcKoro rocyaapcTBEHHOTO
neparornyeckoro ynuBepcutera umeHn Koszpmel Munmna (HITIY), mpoBeaeHHOro ¢ IeNbl0 M3y4YeHHS
YIIOBJIETBOPEHHOCTH OOYYAIOIIUXCS YCIOBHSIMH OOYYeHHS, KadeCTBOM OOpa30oBaTEIbHBIX IPOTPAMM,
opraHuzanyeil y4eOHOro TMpolecca W NPEAOCTABISAEMBIMH BO3MOXHOCTSMH JUI JIMYHOCTHOTO H
po(hecCHOHATLHOTO Pa3BUTHSL.

Oco0oe BHMMaHHME B HCCIIEOBaHUM YAEJICHO CPaBHUTEIHLHOMY aHalM3y IOKa3aTelled B paMKax
OTJICNIbHBIX HAIpPaBJICHUN MOJATOTOBKU, (DaKylIbT€TOB M YHHUBEPCHUTETa B II€JIOM. DTO MO3BOJIAET OoJee
JETAJIbHO OLICHUTHh YPOBEHb YIOBJIETBOPEHHOCTH CTYAEHTOB B Pa3jMYHBIX IOJIPA3ACICHUSAX U BBIIBUTH
0c00EHHOCTH 00pa30BaTENILHOTO MPOLecca Ha Pa3HbIX YPOBHSX.

Lenp nccnenoBanust — NOXY4IUTh OOBEKTHBHBIE JaHHBIE 00 0Opa3oBarenbHoi cpene B HI'TIY nmenun
Ko3pMbl MuHWHA, KOTOphIE MOTYT OBITH HCIOJB30BAHBI IS COBEPIICHCTBOBAHUS 00pa30BATEIBHOM
JESITeTbHOCTH, MOBBIIICHUSI Ka4yeCTBa MPEIOCTABISEMBIX YCIYT M CO3JaHHs Oosiee KOM(POPTHBIX YCIOBHMA
00y4eHHUs IJIsl CTYIEHTOB.

JlaHHBI OTYET BKJIIOYAET aHallU3 PEe3yJNbTaTOB AHKETHPOBAaHUS U BBIBOJBI, KOTOPHIE MOMOTYT
YHUBEPCUTETY U €T0 MOJpa3AeTIeHUsIM BbIpadoTaTh 3((HEeKTUBHBIE MEPHI MO YIYUIICHHUIO 00Pa30BaTeIbLHOTO
mpolecca 1 yclioBUi 00ydeHusl.

1. YciaoBusi 00pa3oBaTeIbHOIO MpoIecca

Ycnosug oﬁpaSOBaTeanoro npouecca

43.03.01 - CepBHC NPEAOCTAENEHHUA YCIYT HACENMEHHNID

T e
Yoncan aoncavosromrrasc pecors T

HEIR YCNOEWR QA JaHATE Guamecsod
ek ®

EYNETYPOW W COTOM
flecTyNHEIE yonoewA ANA NpoEeOEHIA AOCYTA, 1%

PS2EMTHA TEDPYECH: cnocoSHooTER 2%

Bo3MoEHOCT ANA I3HATHR HEYWHOW ASATRNLHICTER
[H3yuHO-NCEN2N0SATENEEKNE KOKDEPEHUMW, KDHKYPOE
WTA)

1005

(OFWEA YoOENSTEOPEHHOCTE

0% 20%

40%
OToyTCTRYRT

60% 0%

=8 nonHon Mepe B YacTiHO

HITTY

CMTUMANEHSIE YoroE#A 4R NEOERRRHR 33HATMR

YENOBWR AR CAWCTORTENSHON paboTs)

100%

TYWCTC

ONTHMENEHEIE YCNOEWA ANA NPIESASHNA JaHATHA 0% 10°%

VEnoewsA ANA CAMOCTORTENEHON paboTy TE% 2%

[locTynHLUe YooBEMs ANA 3aHATHE GMamecai - .
EYTETYPOR W CROPTOM 8% 12% gy
JocTynkele yenoBwma ANA NPO2eASHIR A0CYTE,

PEEENTWA TROPYECEMX CNocoGHoCTER 0% LLEy %

BOSMOEHOCT [NA JAHATEH HEYUHON
ERTENEHOCTEE (HAYMHO-HOCNEN0BATENECIME
KORDEDSHUMM, KOHEYRCH W T.0.)

83%  16% [Nk

OEWEA YAOENSTEOPERHICT:
0% 0% 40%

CrmoyTomayior

a0% B0% 100%

u B pommol mepe = UacTino

3%

RosTymHuiz yenceis An 32HTi Gusinseciod kyneTypoi i :
cnopTom 8% 17, 7% 20

[ocTyNHLE YCNoENA ANA NPOBSASHIA LOCYTA, PRIEMTHR
TEOPUSCKH CROCooHOCTSA

S0IMOKHOSTH ANA 33HATMA HAYUHOW AERTENEHOCTE [HayHHO-
WCCNEQDEATENLCHNE KOHDEPEHLMN, KOHGYPCE W T.0.)

OFWARA Y0anNSTROPSHHOCTE

0%

u B nonuod wmepe 1 YacTimesio

Fated

e

T4 220% ek

40%
CmoyTeTeynT

0% 0% 100%



IIporpamma "Cepsuc mnpemocrasienus ycayr HaceneHuio" (kox 38.04.02) nemoHcTpupyer
BBICOKHI YPOBEHBb YIOBIETBOPEHHOCTH CTYJEHTOB IO OOJBIIMHCTBY aCIEKTOB Yy4eOHOTro Mpoliecca.
OcHOBHEBIE BBIBOAbBI C YU CIIOBBIMU JAHHBIMHU:

1. OntumaibHbIe ycJI0BHS 1JIs poBeneHusi 3aHaTuii: 100% cTyIeHTOB NOJTHOCTHIO YIOBJIETBOPEHBI,
YTO TOBOPUT O BHICOKOM YPOBHE OpTaHU3aIlK yueOHOTo Mpoliecca.

2. YcaoBus AJs caMOCTOATEIbHOMH padoThl: 100% cTyIeHTOB TaKke MOJHOCTHIO YIOBJIETBOPEHBI, UTO
CBUETEIHCTBYET O HAJIMYUU BCEX HEOOXOAMMBIX PECYPCOB LI CAMOCTOSTEIHHOIO 00yUEHUSI.

3. JoctynHsble yciaoBusi Ads 3aHATHI (udnyeckoid KyabTypoil u cmoprom: 71% cryneHToB
YAOBIJIETBOpPEHbI "B moiHOM mepe", 29% — '"dactuuHo". DTO yKa3blBaeT Ha BO3MOXXHOCTH JUIS
VIIYUIICHUS YCIOBUN JUTsl PU3HUECKOM aKTUBHOCTH.

4, JlocTynHble YCJOBHSI /Jisi TPOBedeHHsI J0Cyra W Pa3BUTHS TBOPYECKHX CIOCOOHOCTEIN:
Amnanoruuno, 71% cTyaeHTOB yIOBJIETBOpeHBI "B MonHON Mepe", 29% — "gactuuno". DT uudpsl
MOIYEPKUBAIOT HEOOXOAUMOCTh YIyUIlIeHUs B 00JIaCTH JOCYTa U TBOPYECTBA.

5. Bo3MoxkHOCTM s 3aHATHMH Hay4yHoOH JesiTelbHOCTBIO: 100% CTyIEHTOB IOJIHOCTBIO
YZOBJIETBOPEHBI, UTO YKa3bIBACT Ha MOJJECPKKY HAYUYHBIX MHUIIUATUB U BOBJIIEYEHHOCTh CTYJCHTOB B
HCCIIEI0BATENbCKYIO AESITENIHOCTD.

6. OO1mas yaoBJIeTBOPEHHOCTh: 89% CTYJICHTOB MOJHOCTHIO YIOBIETBOPEHEI, 10% — gacTuuHO. DTO
CBUJETEIBCTBYET O BBICOKOM YPOBHE O0ILEH YJOBIETBOPEHHOCTH, XOTS 10% CTYJIE€HTOB BbIpa)xaroT
YaCTUYHBIE COMHEHHSI, YTO MOXKET TPEOOBAaTh BHUMAHHUS K ONPEACIICHHBIM aClIeKTaM 00 yUeHHS.

Takum ob6pazoMm, mporpamma "CepBHC HpPENOCTAaBICHUS YCIYI HACEICHUIO" NEMOHCTPUPYET
BBICOKHME CTAaHJApThl B OpPraHM3alMM 3aHATUH, CaMOCTOSTENbHON paboThl U HAYYHOW JEATEIbHOCTH.
OpnnHako Ui MOBBILIEHUS O0IIEH YOBIETBOPEHHOCTH CTYIEHTOB HEOOXOAMMO YIYYIIUTh YCIOBHS IS
(bu3nYeCKO aKTUBHOCTH U JIOCYTa, a TAKXKE PACCMOTPETh BO3ZMOXKHOCTH I AAJbHEHIIETO yIy4IICHHS
JIPYTHUX aCTEeKTOB O0y4YEeHHUSI.

2. Conepmanne Oﬁpa3OBaTeJIl>HOF0 nmpomecca

CO,EI,EP}KEH ne 06p83058TEJ’IbH Oro npouecca

43.03.01 - CE‘DBHC NpeaocTaBNeHuA YCIyT HaCceneHW OYWCTC
MHIOPMETHEHOCTE W BOCTYTHOCTE MEKLMA W 9 9 MHEapHMETHEROCT: ¥ AOCTYNHOCTE NS W 5 =
NPSETHUECKIT 33HATHA £6%  14% MPEKTIYECKUE IRHATHIA 1%
BHHeKTUEHICTE NPOESNSHUA NEKLMOHHEE SHdEKTVEHOCT: NPOBSSHNA NEKLIDHHEDE 33HATUN,
3EHATMA, CNOCODCTEYMLUMK HOPMMEOREHND 1005 cnocobcTEyRWME GopMADTE IR Bl 18% e
NpohECoNDRANEHEE KOMBETSHLAR NpotieCCHIHAMEHEX KIMTETEHUHA
ZpheKTHEHOCTE NPOESASHNRA MPERTULECKIX SPheKTHEHOCTS NPOBRLEHWA NPEKTHUECKIK SSHATMA,
IBKATHN, CROCOGCTEYUME HOpPMUPOEIHAR % % CNOCOSCTEYILM SOpMUPOESHID 2%
NpohECoHOHANEHED KOMMETEHLMI NEath=coNOHENEHER KOMRSTEHUIAR
KawecT2o nomydeHHERs 3HasMi % 14% KauscTED NonyYSHHED IHZHS
Kauecreo WH::ESU‘LWEWMHE"EM % 2% KauscTen nonyweHHEX NpobeCCA0HANEHEE HIBEIKDE T 21% e
T — 8% 1% Ofuen yaoenzreopeiccTs 2%
0% 20% 40% 0% 80% 100% 0% 20% 40 60% 20% 100%
HYOOSNSTEOPSH NOMHOCTER M YLOSNSTEOPSH YSCTHUHD HE YOOENSTEOPEH NYAOENETEOPEH NONKOCTER M YAOENETEOPEH WSITHUHD HE YAOENETEOPEH
HITTY
MHBOpMATHEHOCTL 1 AOCTYTIHOCTE MEKLAM 1 NPEKTHYRCENE 33HATHU Base 200 24%
S DEXTHEHOCTE NPOESASHAR NEKUNOHHED Z3HATHA, CNoCOOCTEYHWLM 58% 8% 3,8%

DOPAMPOBEHAE] NPOHECoHOHANEHEN KIMNETEHLMA

SbepEETHEHOCTE NPOERORHIR NDAKTHUSCKID Z3HATAN, CROCOTCTEYIWLI 7% 295 347
OpMWPOEIHNHD NPOPESCCUOHANEHES KOMNETEHUMA L !

KauecTeo nomyUEHHEL: 3KEHM 4%

KawecTzo nonyJeHHED NPOSCcoNORaNEHEY HAESIKOE 4.3%

Q0UWEA yoOENETEOPEHHOCTE B7% 28% 3.8%

0% 20 40% B0% 0% 100%

= YAOENETECPEH NONHICTEED B YOOENSTEOPEH USCTHMYHO HE2 YAOENETEOPEH



[Tporpamma "CepBuc npenocrasierus yciayr Hacenenuio" (koa 38.04.02) neMOHCTpUpPYyeT BBICOKUH
YPOBEHb YJIOBJIETBOPEHHOCTH CTYIEHTOB MO OOJBIIMHCTBY AacleKTOB yuyeOHoro mpouecca. OCHOBHBIE
BBIBOJIbI C YHCIIOBBIMU JAHHBIMHU:

1. OntumajabHble ycJI0BUS IS IpoBeneHus 3aHaTHii: 100% cTy1eHTOB IOJHOCTBHIO YIOBJIETBOPEHBI,
YTO TOBOPHUT O BEICOKOM YPOBHE OPraHM3aLUU Y4eOHOTO Ipoliecca.

2. YcaoBus ISl caMOCTOsITeIbHOM padoTsl: 100% cTy1eHTOB TakKe NOTHOCTHIO YIOBIETBOPEHBI, YTO
CBHUJIETEJILCTBYET O HAJIMYMUHU BCEX HEOOXOIUMBIX PECYPCOB JUIsl CAMOCTOSATEIILHOTO O0OyUeHHS.

3. JlocTynHble YCJOBHS UISl 3aHATUHH Qu3nyeckoil KyabTypoii m cmoptom: 71% cTyneHTOB
yaoBieTBOpeHbl "B moiHOM mepe", 29% — '"dactuuHo". DTO yKa3bIBaeT Ha BO3MOXXHOCTH IS
YIIYUIICHUS YCIOBUN TSl PU3HUECKOM aKTUBHOCTH.

4, JlocTynHble YCJOBHSI JJisl TPOBedeHHsI J0Cyra W Pa3BUTHS TBOPYECKHX CIOCOOHOCTEIN:
Amnanoruuno, 71% cTyaeHTOB ynoBIeTBOpeHbI "B monHOM Mepe", 29% — "gactuuno". Dt uudpsl
MOTYEPKUBAIOT HEOOXOAUMOCTh YIy4IlIeHUs B 00JIaCTH JOCYTa U TBOPYECTBA.

5. Bo3mokHoCcTH JIsl 3aHATHIE HaydyHoul JAesTedbHOCTBIO: 100% CTYyIEHTOB TOJIHOCTBIO
YAOBJIETBOPEHBI, UTO YKAa3bIBAET HA MOAJEPKKY HAYUYHBIX MHUIIUATUB U BOBJICUYEHHOCTh CTYACHTOB B
HCCIIEA0BATENbCKYIO IS TEIbHOCTbD.

6. OOwmas y1oBJIeTBOPEHHOCTH: 89% CTYAEHTOB MOJHOCTHIO yIOBIETBOpeHbl, 10% — yacTuyHO. ITO
CBUETEIHCTBYET O BHICOKOM YpOBHE O0Ilel yJOBIETBOPEHHOCTH, XOTS 10% CTYJIE€HTOB BhIpaxaroT
YacTUYHbIE COMHEHHUS, YTO MOKET TPeOOBAaTh BHUMAHUS K OMPEICIIEHHBIM aclIeKTaM 00 yueHUsI.

Takum oOpazom, nporpamMma "CepBHC PEAOCTaBICHUS YCIIYT HACEJIEHUIO" 1IEMOHCTPUPYET BBICOKHE
CTaHJApTHl B OPraHM3AlM{ 3aHATUH, CAMOCTOSITEIHLHONH PabOTHI M HAy4HOU nesTenbHOCTH. OMHAKO JUIs
MOBBIIIEHUST OOIIEH yIOBIETBOPEHHOCTH CTYACHTOB HEOOXOAMMO YIYYIIUTH YCIOBHS Uil (PU3NIECKOM
aKTUBHOCTH U JIOCYTa, a TAKKE PACCMOTPETh BO3MOXXHOCTH IS JALHEHIIETO YITyqIIeHHUs JPYTUX aClIeKTOB
oOyueHusl.

3. Opranusanusi 00pa3oBaTeJLHOI0 Mpolecca

Opranaau,Mﬂ OﬁpEISOBaTE'J'IbHOFO npouecca

43.03.01 - CEDBHC NPeaoCTABNEHWA YCYT HACENEHWID OYHCTC
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[Tporpamma "CepBuc npenoctasieHus: ycayr HaceiaeHuto" (kox 38.04.02) neMOHCTpUPYET BBHICOKUI

YpOBEHb YIOBJIETBOPEHHOCTH CTYACHTOB IO OOJBIIMHCTBY AacleKTOB 00pa30BaTeIbHOIO IMpolecca.
OcHOBHbIE BBIBOJIbI C YUCTIOBBIMU JAHHBIMHU:

1.

OnTumajibHbIe yea10BHUs AJ1s1 npoBeaeHus 3aHATHii: 100% CTyAEHTOB OIHOCTBIO YAOBIETBOPEHBI,
YTO FOBOPHUT O BBICOKOM YPOBHE OpraHU3alMK y4eOHOro Ipolecca.

YcaoBus 1151 camocToATeIbHOM padoThbl: 100% CTy1eHTOB TaKke MOJHOCTHIO YIOBIETBOPEHBIL, UTO
CBUETEIHCTBYET O HAJIMYUU BCEX HEOOXOAMMBIX PECYPCOB LI CAMOCTOSTEIHHOIO 00yUEHUSI.

JocTynHble ycaoBHs VIS 3aHATHH (u3nyeckoil KyabTypoil M cmoprom: 71% cryneHToB
yaoBIeTBOpeHbl "B monHOM mepe", 29% — '"dactuuHo". DTO yKa3bIBaeT Ha BO3MOXXHOCTH IS
YIy4YIICHUs YCIOBUH U (PU3UYECKON aKTHBHOCTH.

JocTynHble ycJa0BHS [JISi TPOBeeHHMsI 0CYyra W Pa3BUTHS TBOPYECKHX CIOCOOHOCTEN:
Amnanoruuno, 71% cTyaeHTOB ynoBJiIeTBOpeHbI "B moyiHOM Mepe", 29% — "yactuuno". DT uudps
MOIYEPKUBAIOT HEOOXOAUMOCTh YIyUIlIeHUs B 00JIaCTH JOCYTa U TBOPYECTBA.

Bo3moxkHOoCTH I 3aHATHH Hay4HO#l JAeATeJbHOCTHIO: 100% CTYIEHTOB MOJHOCTBIO
YIIOBJIETBOPEHBI, UTO YKA3bIBACT HA MOEPKKY HAYYHBIX HHUIIMATHB M BOBJICUYCHHOCTH CTY/ICHTOB B
HCCIIEI0BATEIbCKYIO IS TEIBHOCTb.

OO0mast y1oBaeTBOPEHHOCTh: 89% CTYIEHTOB MOJHOCTBIO YAOBIETBOPEHBI, 10% — yacTuuHo. 10
CBUETEIHCTBYET O BRICOKOM YpOBHE 00Ilel yJOBIETBOPEHHOCTH, XOTS 10% CTYJIE€HTOB BhIpaxaroT
YaCTUYHBIE COMHEHHUS, YTO MOKET TPeOOBAaTh BHUMAaHUs K OMPE/IEIICHHBIM aclieKTaM 00y4eHusl.

Takum oOpazom, mporpamma "CepBHC MPEAOCTABICHUS YCIYT HACEICHUIO" IEMOHCTPUPYET BBICOKHE

CTaHJApTHl B OPraHHM3AlM{ 3aHATUH, CAMOCTOSITEIHLHONH PaOOTHI M HAy4yHOW nesTenbHOCTH. OMHAKO JUIs
MOBBIIICHUS OOIIEH YIOBJICTBOPCHHOCTH CTYICHTOB HEOOXOAMMO YIYYIIMTH YCIOBHUS IS (PU3MUCCKOM
AKTUBHOCTH U A0CYyTa, a TAKXKEC PAaCCMOTPCTh BO3MOXKXHOCTH JIA HaﬂbHeﬁmeFO YIYUHICHUA JPYTUX aCIICKTOB
o0OydeHUsI.

4. KauecTBO 00pa30BaTeIbHOIO MpoIecca

KavecTtBo OﬁpaSOBaTEH bHOTO npouecca

43.03.01 - CepBHC NPENOCTABMNEHMA YCMYT HACENEHMHD OYUCTC
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[Tporpamma "CepBuc npenoctasiaeHust ycayr HaceneHuio" (ko 38.04.02) neMOHCTpUpPYET BBHICOKUI
YpOBEHb YIOBJIETBOPEHHOCTH CTYACHTOB IO OOJBIIMHCTBY AacleKTOB 00pa30BaTeIbHOIO IMpolecca.
OcHOBHbIE BBIBOJIbI C YUCTIOBBIMU JAHHBIMHU:

1. OntumajabHble ycJI0BUs IS IpoBeneHus 3aHaTuii: 100% cTy1eHTOB IOJHOCTBIO YIOBIETBOPEHBI,
4TO F'OBOPUT O BEICOKOM YPOBHE OPraHU3aLUU Y4eOHOr0 IpoLecca.

2. YcaoBus Ajsl caMOCTOATEILHOM padoThl: 100% cTyIeHTOB TaKke MOTHOCTHIO YIOBIETBOPEHBI, UTO
CBUETEIHCTBYET O HAJIMYUU BCEX HEOOXOAMMBIX PECYPCOB LI CAMOCTOSTEIHHOIO 00yUEHUSI.

3. JlocTynHble YCJOBHS UISl 3aHATUHH (Qu3nyeckoil KyabTypoii M cmoptroMm: 71% cTyneHTOB
ynoBJeTBOpeHbl "B monHOM Mmepe", 29% — "wacTuyHO". DTO yKa3bIBa€T HAa BO3MOXKHOCTBH JUISI
yAy4IIEHUS YCIOBUH Ui (PU3NIECKON aKTHBHOCTH.

4, JlocTynHble YCJOBHSI JJisl TPOBedeHHsI J0Cyra W Pa3sBUTHS TBOPYECKHX CIOCOOHOCTEIA:
Amnanoruuno, 71% cTyaeHTOB ynoBiIeTBOpeHbI "B moyiHOM Mepe", 29% — "yactuuno". DT uudpsl
MOIYEPKUBAIOT HEOOXOAUMOCTh YIyUIlIeHUs B 00JIaCTH JOCYTa U TBOPYECTBA.

5. Bo3MoxkHOCcTHM A8 3aHATHMH Hay4yHoH JesiTelbHOCTBIO: 100% CTyIEHTOB IOJIHOCTBIO
YAOBJICTBOPCHBLI, UTO YKA3bIBACT HA MOAACPKKY HAYUHBIX HHUIIUATUB U BOBJICUCHHOCTb CTYACHTOB B
HCCIIEI0BATEIbCKYIO IS TEIBHOCTb.

6. OOmas yaoBJIeTBOPEHHOCTh: 89% CTYAEHTOB MOJHOCTHIO YIOBIETBOpeHbI, 10% — yacTuuHO. ITO
CBUJCTEIHCTBYET O BBICOKOM YpOBHE 001Iel yI0BIeTBOpeHHOCTH, XOTs 10% CTYIeHTOB BhIpaXaroT
YaCTUYHBIE COMHEHHUS, YTO MOKET TPeOOBAaTh BHUMAaHUS K OMPE/ICIICHHBIM aclieKTaM 00y4eHusI.

Takum oOpa3om, nmporpamma "CepBHC MPEIOCTABICHUS YCIYT HACEICHHUIO" IEMOHCTPUPYET BHICOKHE
CTaHJApTHl B OPraHM3AlMU 3aHATHH, CAMOCTOSITEIHLHONH PadOTHI M HAaydyHOW nesTenbHOCTH. OmHAKO s
MOBBIIICHHUST OOIIEH YTOBICTBOPEHHOCTH CTYIEHTOB HEOOXOIUMO YIYUYIIUTh YCIOBUSA JUIsl (PU3HUECKOM
AKTUBHOCTH U A0CYyTa, a TAKXKEC PAaCCMOTPCTh BO3MOXKXHOCTH JIA I[aJIBHeﬁIHCI‘O YIYUHICHUA JPYTUX aCIICKTOB
o0OydeHUsI.

OO01mmii BLIBOJ

[Iporpamma "CepBuc npenoctaieHus: ycayr HaceneHuto" (kox 38.04.02) neMOHCTpUpPYyeT BBICOKUH
YPOBEHb YIIOBJIETBOPEHHOCTH CTYACHTOB I10 OOJBIIMHCTBY acCMEKTOB 00pa30BaTENBHOTO IMpoliecca.
OcHOBHEIE mapaMEeTphl, TAKUEC KaK YCJIOBHA JJIA IPOBCACHUS 3aH5[TI/II\/'I, BO3MOXKHOCTHU IJIs1 CaMOCTOSITEILHOU
paboThl 1 MOAJEP)KKA HAyUYHBIX MHUIUATHUB, MMOJIYYUIIU TOJHYIO YAOBIETBOpeHHOCTh OT 100% cTyneHToB,
YTO CBHJIETEIHCTBYET O BHICOKOM YPOBHE OpraHHM3alHuy y4eOHOTO ImpoIiecca U MOIICPKKE CTYICHTOB.

Tem He MeHee, ecThb oOnacTu, TpeOyrollue BHUMaHUA. Tak, yCIOBHs AN 3aHATUN (pU3HUECKOi
KYJIBTYpOH U CIIOPTOM, a TAKXKe JUIs IPOBEACHNUS JJOCYra U Pa3BUTUS TBOPUECKUX CIIOCOOHOCTEH BBI3BIBAIOT
YAaCTUYHYIO YJOBJIETBOPEHHOCTh y 29% cTyneHTOB. DTO yKa3blBaeT Ha HEOOXOIUMOCTh YIyHIICHHS
MHOPACTPYKTYpbl U NPEIIOKEHUH B 3THX cdepax, 4ToObl 0O0eCleYnTh PaBHbIE BO3MOXHOCTH JUISI BCEX
CTYJCHTOB.

OO0mass yaOBIETBOPEHHOCTh cocTaBisieT 89%, 4YTO TOBOPUT O TMOJIOXKUTEIBHOM BOCIPHUSITHH
nporpaMMbl B 1enoM. OnHako 10% cTyZneHTOB BbIpa)kalOT 4acTUYHBIE COMHEHHS, YTO MOXKET TpeboBaTh
aHaJIM3a M YJITY4IIeHUH B KOHKPETHBIX acrekTax o0ydeHus. B nemnom, nporpamma "CepBUC NMpeaoCTaBICHHS
yCIYT HaceJIeHUI0" JeMOHCTPUPYET BBICOKHE CTAaHAAPThI, HO JUIS MOBBIIMIEHHUS OO y10BIETBOPEHHOCTH
CTY/IEHTOB HEOOXOAUMBI JabHEHIIINE YIyUIIeHUs B ONIPEeICHHBIX 00IacTIX.



