AHKeTHPOBaHHE CTYJAEHTOB 2-4 KypC 10 HANIPABJIEHUSIM
38.03.02 - YnpaBieHue 4e10Be4YeCKUMHU pecypcamMmu

AHKETHUPOBaHHE CTYJICHTOB SBISICTCS OJHHM W3 KIIOYCBBIX HHCTPYMEHTOB OIICHKH YCIIOBHIA,
COJZICpKaHUsI, OPTaHU3aIlMM M KadecTBa 00pa30BaTENBHOTO IMpoIecca B 00pa30BaTEIbHBIX YUPEKICHHSIX.
[TpoBeseHne ONMpOCOB MO3BOJISET BBIIBUTH MHEHUE CTYIECHTOB O PAa3IMYHBIX acleKTaX WX YYEeOHOH u
BHEYYEOHOW JIEATENILHOCTH, OIPEICIINTh CHIIbHBIE CTOPOHBI 00pa30BaTEIBHOIO IMpOIEcca, a TaKKe
0003HAUUTh 00J1acTH, TpeOyIOmIre JOPAOOTKH U YIyUIICHUMN.

Otyer OoCHOBaH Ha pe3yJbTaTaX AHKETHPOBAHMS CTYIAEHTOB HIKEropoJcKoro rocyaapcTBEHHOTO
neparornyeckoro ynuBepcutera umeHn Koszpmel Munmna (HITIY), mpoBeaeHHOro ¢ IeNbl0 M3y4YeHHS
YIIOBJIETBOPEHHOCTH OOYYAIOIIUXCS YCIOBHSIMH OOYYEHHUS, KadeCTBOM OOpa30BaTENbHBIX MPOTPAMM,
opraHuzanyell yd4eOHOro Tmpolecca W NPEAOCTABISAEMBIMH BO3MOXKHOCTSMH Ui JIMYHOCTHOTO H
po(hecCHOHATLHOTO Pa3BUTHSL.

Oco0oe BHMMaHHME B HCCIIEOBaHUM YAEJICHO CPaBHUTEIHLHOMY aHalM3y IOKa3aTelled B paMKax
OTJIENbHBIX HAIPaBJICHUNH MOJATOTOBKU, ()aKylIbTETOB M YHUBEPCHTETa B LIEJIOM. JTO IMO3BOJIAET Oosee
JIETalbHO OIICHUTHh YPOBEHb YAOBJIETBOPEHHOCTH CTYACHTOB B PAa3jIMYHBIX MOJpa3AelCHUSX U BBISIBUTH
0COOEHHOCTH 00pa30BaTEIHHOIO MPOIECCa Ha Pa3HBIX YPOBHSX.

Lenp uccnenoBanust — MOXyYUTh OOBEKTHBHBIE TaHHBIE 00 0Opa3oBarenbHoi cpene B HI'TIY nmenn
Ko3bMbl MuHHHA, KOTOpbIE MOTYT OBITh HCHOJB30BAHBI JISi COBEPIICHCTBOBAHUS 00pa3oBaTEIbHOM
JESITeTbHOCTH, MOBBIIICHUSI Ka4yeCTBa MPEIOCTABISEMBIX YCIYT M CO3JaHHs Oosiee KOM(POPTHBIX YCIOBHMA
00y4eHHUs IJIsl CTYIEHTOB.

JlaHHBIM OTYEeT BKIIOYAET aHAIM3 pe3yJbTATOB AHKETUPOBAHMS U BBIBOJBI, KOTOpBIE MOMOIYT
YHHUBEPCHUTETY U €ro HOJpa3/Ie/IeHUsIM BbIpaboTaTh 3P PEeKTUBHBIE MEPHI M0 YIYULIEHUIO 00pa30BaTeIbHOIO
nporecca 1 ycIoBUi 00yueHHs.

1. YciaoBusi 00pa3oBaTeIbHOIO MpoIecca

Ycnosus OSPESOBaTeﬂbHOFO npouecca

38.03.02 - YnpaeneHWe 4yenoBevyeckMMi pecypcamm DYUCTC
OMTUNANEHEE YCIIOBMA AR NPOSEACHN SaHAT ONTUMANEHEIE YCNOBUS ANA NPOEESEHIS JAHATHA 90% 10%
CMIOBAR N1A CAMOCTORTENSRON PEOOTE! LLLEE YCNOEMA A4NA CAMOCTOATENEHOA paboTal 78% 22%
e s i i
KYMETYPOM 1M CnopTom 100% Hocryntisie ﬁmﬁ;ﬁnﬂf: izgs;‘r_;l:dmuawecmu 86% 12% [
B e s o
PAISMTIR TEOPYECKIX CnocodHOCTER LLLE: ﬂocg;::ﬁ::n;:ﬁgﬂ;;;ziﬁg:;ng,ecl;‘cyra. 79% LEE 2%
BOSMOHOCTH 1A SAHATWA HAy-HOM AEATENSHOCTEID = BO3MOKHOCTI ANA 3AHATHIA HAYSHOR QERTENEHOCTED
(o Sepoann rom et priesd TR
uwT.A) MTA)
0B6Wan YA0ENETE0PEHHOCTE: OfWan ya0ENETECPEHHOCT 83% 16% 1%
0% 0% 100% 0% 20% 40% 60% 0% 100%
=B nonHoi mepe  mYacTudHo = OTCyTCTBYHOT = B nonHoid mepe  ® YacTHHHO OTeyTeTEYT
HITTY

ONTUMANEHEE YCNOEWA ANA NPOSESEHWA S3HATHH T3% ELEE N 06%
YCNOBNA ANA CAMOCTOATENLHON paboTes T3% 23.7% 3,3%
OocTynHEE YCNoBNA ANA 3aHATHR USHUECKOR KYNETYPoR W 2
cnopToM 79% 17,7% Y0
B e e PassiTn
TEOPHECKMK CNOCOBHOCTER Bl 24.7% BEEY
BOIMOBHOCTH ANA SAHATUI HayuHOIi AEATENHOCTLIO (HayHHo- 759 22,1% ERL)
hEpeHLMM, KOHKYPCH | T4.)
OBIas YA0SNETEOPEHHOCT T4% EXry 29%

0% 20% 40% 60% 80% 100%

=B nonHod mepe  ® YacTHuHO OTeyTeTEYHT



AHanu3 ypoBHS YJOBJIETBOPEHHOCTH CTYAEHTOB pa3IMYHBIMU acHeKTaMu 00pa30BaTeIbLHOTO
npouecca B HampaBiaeHun "YmnpasneHue yenoedeckumu pecypcamu', ®YUCTC u HITIY nokassiBaeT
3HAYUTENIbHbIE Pa3INuus B BOCIPUATUN YCIOBUM 00yUeHHUS.

B mnampamnenuu "Ynpasienue 4esnoBedeckumu pecypcamu'' 100% CTyA€HTOB MOJIHOCTBIO
VIOBJICTBOPEHBI BCEMH aCIIEKTaMH OOYYCHWsI, BKIFOUYAs yCIOBHS ISl 3aHITHIA, CAMOCTOSITEIIBHON PaboTHI,
(U3MYECKO aKTHBHOCTH M HAYYHOH JEATEIBHOCTH. DTO TOBOPUT O BHICOKOM KadecTBe 0Opa30BaTEIBHOTO
Ipolecca u MoAIePiKKe, KOTOPYIO CTYACHTHI MOTYYaroT B paMKax CBOCH y4eOHOM MPOrpaMMEl.

B ®YUCTC ypoBeHb YAOBICTBOPEHHOCTH CTYJAEHTOB TAaKXKE€ BBICOKHH, OJHAKO HAOJIIOAOTCS
obnactu ansa ynyumienus: 90% ynoBIETBOpPEHBI yCIOBUSMHU 3aHATHH, HO 20% BbBIpa3WIM YacCTUYHOE
HEZIOBOJIBCTBO MO MOBOAY PECYPCOB I CAaMOCTOSITENIbHOM paboThl. 86% CTYJEHTOB CUUTAIOT YCIOBUS IS
(bu3nyecKoil aKTUBHOCTH XOPOWIMMH, HO 19% OTMETWIM HEAOCTaTOK B KYJIbTYPHBIX M TBOPYECKUX
MEPOIPUITHSIX.

HITIY nemoncTpupyer Oojnee HH3KME TIIOKa3aTeld YAOBIETBOPEHHOCTH: 73% CTyIEHTOB
YIOBJICTBOPEHBI YCIOBUSIMHU 3aHATHI M CAMOCTOSITETLHOM padoThI, ogHaKo 26,6% u 23,3% COOTBETCTBEHHO
OTMETHJIM YaCTUYHOE HEJOBOJILCTBO. YCIIOBHUSI U JIOCYTa W TBOPYECKOTO Pa3BUTHS TaKkKe TPeOyroT
YIy4IICHUs, TIOCKONBKY 24,7% CTYICHTOB HE yJOBIECTBOPEHBI TEKYIIUMH MPEITI0KCHUSIMHU.

Takum o0pazoM, B TO BpeMs Kak HampaBlieHue "YmpaBieHHE YeJIOBeUeCKUMU pecypcamu'
nokasbiBaeT uzaeanbHbie pe3ynabTatel, OYUCTC u HITIY wumeror o0jactu, KOTOpbIE HYXIAIOTCS B
YIIy4IIEHUHU. DTO MOIYEPKUBAECT BAXKHOCTh MMOCTOSHHOM pabOTHI HaJl KaueCTBOM 00pa30BaTeNbLHOTO Mpolecca
Y YCIIOBUM JUIS1 CTYJIEHTOB B LIEJISIX MOBBILIEHUS UX YOBIETBOPEHHOCTH.

2. Conepmanue Oﬁpa30BaTeﬂbHOFO nmpomecca

Co,u,epmaH ne 06paaoBaTeanoro npouecca

38.03.02 - ¥npaeneHwe 4eNoBEYECKUMW PECYDCAMM dYHUCTC
WrchopmaTHEHOCTS 11 OCTYNHOCTE NEHUYHA 1 WHdopmMaTHEHOCTs M OCTYNHOCTE NEKUMA 1 7% 2%,
NPaKTM4ECKNK 3AHATMA i AL NPAKTU4ECHIX SAHATHIA - 1%
SichdhERTHEHOCT NPOBEAEHIN NEKLMOHHEIX SAHATHA, ZchheKTHBHOCTS NPOEEAEHHA NERLMOHHED 3AHATHIA,
cnecodcTsy b d TEHBIX 100% cnocodc i i TbHBIX 80% 18% Qs
KOMMNETEHLMI KOMMETEHLMIA
SchdheKTHBHOCTS NPOBEAEHHA NPAKTUYECKMK 33HATHI, SbdEKTHEHOCTE NPOBEAEHHA NPAKTMHECKNX 3AHATHA,
cnocoBcTayouK @ s 100% enocods & @ i 2
KOMMNETEHLMI KOMMETEHLMIA
Ka4ecTBo NoMy<4eHHEN sHaHKi 100%: Ka4ecTs0 nony4eHHEE: sHanwi T&% 0% s
Ka4ecTeo nony4YeHHbX NPOdeccNOHanNsHEX HEERIKOE 100% K: y 2%
06lyan y0BNETEOPEHHOCTE 93% 7oy, Ofilan yA08NeTEOPERHOCTE, TE% 20% MR
0% 20% 40% 60% 80% 100% 0% 20% 40% B80% 80% 100%
= YJOENETEOPEH NOMHOCTEHY M YA0BNETEOPEH YACTMMHO W HE YA0BNETEOPEH HITTY = y0ENETEOPEH NOMHOCTLD ™ YA0SMETEOPEH YACTHHHD HE YACENETE0PEH
" l MEELMI 1 NPAKTUHECKNX 3AHATUR 69% ] 24%
SphesTMEHOCTE NPOBEAEHNA NEXLMOHHLE 3aHATHI, cnocoBCTEy oLy —
b ik Mpod fbL¢ KOMPETEHUMA Coi Zod 3.6%
SthehErTUEHOCT NPOBEAEHIA NPAKTUYECKIX 33HATINI, CNOCOGCTEYHOLLM
o KOMMETEHLWI 67 % 29% 3.4%
KaHecTao nony-eHH.IE 3HaHni 67% 29% 4.3%
KauecTao ni | 65% 31% 4,3%
0BLAA YO0ENETEOPEHHOCT BT % 29% 3.6%
0% 20% 40% 60% 80% 100%

= YOENETEOPEH NOMHOCTEK ™ YAOENETEOPEH YACTHUHO HE Y40ENETECPEH

Pe3ynbraTthl aHKETHPOBAHHWS CTYACHTOB II0 HAMpaBICHUIO '"YTpaBiICHHE YEIOBEUCCKUMU
pecypcamu" (38.03.02) AEMOHCTPUPYIOT BBICOKHH YPOBEHBH YIIOBJIETBOPEHHOCTH OOYYEHHEM, UYTO
CBUJICTEIILCTBYET O KadecTBe oOpazoBarenbHOTo mpoiiecca. 100% pecroHIEHTOB OTMETHIIHM TOJTHOE
YAOBJIETBOPCHUEC 3(1)(1)GKTI/IBHOCTI)IO JICKOUOHHBIX W MPAKTHYCCKUX SaHﬂTHﬁ, a TakKXE€ Kade€CTBOM
IMMOJIYYCHHBIX 3HAaHUU U HpO(l)eCCI/IOHaHLHI)IX HaBBIKOB. DTO SBIISIETCSI BAXKHBIM [TOKa3aTEIEM YCIICHIHOCTH
MIPOTpamMMBbI U MPENOAaBaATEIHCKOTO COCTABA.



Opnako, HecMOTpsi Ha OOUIYIO TOJOXHUTEIbHYIO OILIEHKY, CYIIECTBYeT HEOOXOAMMOCTh B
MOBBIIICHUH UH(POPMATUBHOCTH U TOCTYITHOCTH Y4EOHBIX MaTepHranioB. 33% CTyAEHTOB BbIpa3UIIHU JIUIIb
YaCTUYHOE YJOBJIETBOPEHUE TI0 3TOMY KPUTEPHIO, YTO YKAa3bIBAET HA BO3MOXKHOCTH ylydlieHUs. Takxe
HE00X0IUMO 00paTUTh BHUMaHKE Ha KaueCTBO MOJIy4aeMbIX MPo(eccrnoHaIbHBIX HABBIKOB, TaKk Kak 65%
MOJIHOTO YIOBJIETBOPEHHS B 3TOM aCIEeKTE MOKET CBUETEILCTBOBATH O MOTPEOHOCTH B O0Jiee MPaKTUKO-
OPUEHTUPOBAHHOM IOAXO/IE.

OOmiasi yIOBICTBOPEHHOCTh CTYIEHTOB cocTaBisieT 93%, dro SBISETCS BBIIAIOLNIUMCS
pe3yabTaToM, OAHAKO 7% PpECIOHJEHTOB BBIPA3UIM YAaCTUYHOE HEIOBOJIBCTBO, YTO IOJYEPKUBACT
BaXHOCTh yUeTa MX MHEHHUH U 3aMEUaHWH JIJIs TaTbHEHUIIETro yIy4dIIeHus: 00pa30BaTEIbHOTO TpoIiecca.

Takum o00pa3om, pe3ynbTaThl aHKETUPOBAHUSA IOKa3bIBAIOT, YTO HaIpaBieHHE 'YIpaBlieHUE
yenoBeueckumu pecypcamu" B HITIY ycnemHo BBITONHSAET CBOM 0Opa3oBaTEeNbHBIC 1ETH, HO €CTh
orpezesieHHble 00JIaCTH, KOTOpble TPeOYIOT BHHMaHUS W YIAy4IICHHs JUIsl JOCTHIKEHHUs emie Oolee
BBICOKOT'O YPOBHS YJIOBJIIETBOPEHHOCTH CTY/IEHTOB.

3. Oprannsauuﬂ Oﬁpa3OBaTeJILHOFO nmpomecca

OpraH n3auumA 06PESOBaTeﬂbH0 ro npouecca

38.03.02 - YnpaBneHwe 4enoBe4ecKUMi pecypcammn DYWCTC
4%
Kauecteo OPraHNIaLAN NPAKTHE B DAMKEN 100% Ka4ecTeo opraHMsaluyu NPAsTUE B pamMkax
0Gpaz0saTen:HOR NPOTPaMIAE 05P230BaTENEHOM NPOrpaMME! T6% 19% I 1%
Opranen v Gl o rmenenoc
oByaLINER 100% e 63%  20% [N [33
Opranusalyna NPOEKTHOR AEATENEHOCTI 05YYAHWMXER 100% OpraHUsaUmNA NPOEKTHOIN EATENLHOCTH OGYYADLAKCA T1% 18% 10%'1%
PAcnuCaHue SEHATHI (HAYAND, DKOHYAHWE, KOMWMUECTEA Pacnucadie 3aHATHIA (HAYano, OKoHUaHWE, KONWYECTER 8% §2%
JAHATHIA B JeHE) 67% 33% SaHATII B J8Hs) 66% 25% I
Rttt 100k ] O avara, enp n oy P T Y
Aeranara, kadenp v ap.) 00 nexatiaTa, kadeap v ap.) 83% 13% QYA
O6LWaR ya0ENETEOPEHHOCTE 93% 7% OBWas yACENETEOPEHHOCTE T2% 19% k] I 2%
0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%
HY0BNETEOPEH NOMHOCTED M YOBNETEOPEH YACTUUHG  MHE YIOBNETBOPEH ¥ 3ATPYJHAOCE OTBETWTE N Y[J0ENETEOPEH NONHOCTHID M Y/J0SNETEOPEH YACTHYHO HE JAOENETEOPEH M SATPYJHAKICS OTEETHTE
HITY
41% 27%
Ha4ecTeo opraHsaLmMi NPakTHE B pamkax 05pasosaTensHol Nporpamms 63% 30% l !
4.7%
OPraHn3aLIMa HayuH i o T 0DydaoWMECR 63% 28% . 40%
4.4%
OpraHISaLIR MPOEXTHOI AEATENSHOCT OBYHALLMXCA [ RE
PACn1caHie 3aHATWA (Ha4Aane, OKOHYAHNE, KOMIMHECTEA SAHATHA B AeHh) 47% EER Tl 13.6% - 5.7%
Oprakuzayua yueSHore NpoYecca & LUenom (patoTa nexaHarta, kadeap 1 730, 4'[ml' 0.6%
ap.) 229 ,
5,2%
06Wan yA0sNeTE0pEHHOCTE B3% 28% . 3,2%
0% 20% 40% 60% 80% 100%

= YJ0ENETEOPEH NONHOCTRES  YAOBMNETEOPEH YACTHHHO HE YA0BNETEOPEH W 3ATPYAHRIOCE 0TEETUTE

Ha ocHoBaHum aHanu3a pe3ysbTaTOB aHKETUPOBAaHUS CTYJCHTOB HampasiieHUs "YIpaBiieHue
YEeJIOBEUECKUMU pecypcaMu'’ MOKHO C/eJNIaTh CIEAYIOIINE BBIBOIBI:

1. Bbicokmii ypoBeHb Y/AOBJIeTBOPeHHOCTH: CTYAECHTHl MPOJEMOHCTPUPOBAIN BBICOKHH YpPOBEHBb
YJIOBJIETBOPEHHOCTH 00pa30BaTeIbHBIM MPOLIECCOM, OCOOEHHO B TaKHUX aCMEeKTaX, KaKk OpraHu3anus
IIPaKTUK, HAY4YHO-UCCIIEOBATENbCKasl W NPOEKTHAas AeATenbHOCTh, nonyuusmue 100% mnomaHOE
YIOBIIETBOPEHHE. DTO CBUJETEILCTBYET O BHICOKOM KayecTBE MPEAOCTABISEMBIX 00pa30BaTEIbHBIX
ycayr U 3QPEeKTUBHOCTH pabOThI MPEN01aBaTEIbCKOTO COCTABA.

2. Ilpodaemubie o6gactu: HecMoTpss Ha BBICOKMI OOMMH  YpPOBEHb  YIOBIETBOPEHHOCTH,
olpesiefieHHbIe acleKThl, TaKMe KaK pacHucaHue 3aHATUN, TpeOyioT BHuUMaHUSA. 30% CTyIeHTOB
OLIEHWIN €r0 KaK YaCTUYHO YJOBJIETBOPUTENIBHOE, YTO YKa3bIBa€T HA HEOOXOJUMOCTb IIEpECMOTpa U
ONTHMHU3ALMU PACTIMCAHUSA IS JTYUIIEro COOTBETCTBUS MOTPEOHOCTSM CTYACHTOB.

3. Pa3HooOpa3sue MHeHMii: YpPOBEHb YJIOBJIETBOPEHHOCTH IO JPYTUM KpPUTEPHUSIM, TaKUM Kak
OpraHM3alysl HayYHO-HUCCIIEI0BATENbCKON IEATENBHOCTH U IPOEKTHOM JAEATEIBHOCTH, BAPbUPYETCH.



3TO MOTYEPKUBAET HEOOXOAMMOCTh JATBHEHINET0 aHAIN3a U YIYYIICHHUs] B OTHX 00IacTsIX, YTOOBI
obecrieunTh 0oJiee MOTHOE yIOBIETBOPEHUE TTOTPEOHOCTEH CTYCHTOB.

4. OO6mas yaoBjaeTBOpeHHOCTh: OOmMii ypoBeHb YJOBIETBOPEHHOCTH CTYACHTOB cocTaBisteT 93%,
YTO SIBJISIETCS OYEHb BBICOKMM IMoOKazaTeneM. OmgHako 7% pECHOHIEHTOB BBIPA3WIIM YaCTHUYHOE
HEJOBOJIBCTBO, YTO TPEOYET BHUMAHUS JJIsl JATbHEHIIIET0 YIIYYIIEHUsI KadecTBa 00pa30BaTEIIbHOTO
porecca.

B uenom, pe3ynbTarhl aHKETUPOBAHUS IOKA3bIBAIOT, YTO HalpaBiieHHE 'YIpaBlieHHE
yenoBeueckumu pecypcamu" B HITIY 3¢¢dekTuBHO BBITIONHIET CBOM 00pa3oBaTEe/IbHBIC IIEJIH,
oOecrnieunBasi BBICOKUN ypOBEHb YJIOBJIETBOPEHHOCTH CTYyAE€HTOB. OIHAKO Ui TOCTUXKEHUS ele Oolee
BBICOKHX ITOKa3aTeliel HeoOXOJIMMO OOpaTUTh BHUMAaHHWE Ha BBISIBICHHBIC MPOOJIEMHBIC 00JIACTH H
IPOJOKATh paboTaTh HAJ UX YIyUIICHHUEM.

4. KadecTBO 00pa30BaTeIbHOIO MpoIecca

KauecTtBo 06 pasoBaTesibHOro rnpouecca

38.03.02 - MeHeMKMeHT opraHuaaumn

KauecTso yuebHoi nuTepaTypsl, focTynkoi Bam 8 36C 339, 7%
(anexTpoHHan GHENMOTEYHAA CHCTEMA) -
KavecTeo MTO (MaTepUansHO-TEXHHHECKOTD
oBecnedeHns) yPoBHEM KOMMLHITEPHOMO oDeCneYeHka
y4eBHOMD NPOLIBCEa, COCTORHMEM YUETHEIX Ay IMTOpUA,
y4ebHbx nabopatopui ¥ oSopyaosaHua

Ka4ecTso v ygobcTso nudnore kabuxeta s ZMOC 100%
MMHWHCKOTD yHHBEPCHTETE

DYUCTC
e epanoman svmiretian v
(3NeXTPOHHAA DMEBNMOTEYHAR CUCTEMa) T9% 19% ey

KauecTteo MTO (MaTep
YpoaHEN ro ofecneseHms ¥

):
' paoges
COCTORHNEN yueSHulx ayaMTopui, y4ebHbx naSepaTopuit u B4%  13% Rl

‘0fopya0saHKUa

Kauecteo w yao5cTee nuaHoro kabuketa B 3MOC
MUHIHCKOrD YHUBEPCUTETA

KavecTeon ya p TENLHLIX PECYP 3M0C a3% 17% KauecTeou ygoGcTe0 00pasoEaTentHsIx pecypcos 3MOC
MuHiHcxoro yHnsepouTeTa (Moodle, MOOK) - Munmncroro yHueepckTeTa (Moodle, MOOK) *
PassiTie c30MX CNocoGHOCTER UM OTHPLITHE HOBLIX
TanaHToE (B TEOP4ECKON ASATENBHOCTH, HAYHHO-
WCCnegoEaTensckod paGoTe, cnopTe W apyroe), Gnarogapa
0By4EHNI0 B YHNSEPCUTETE

Pa3snTve c501X CNocoSHOGTEA NN OTKDBITHE HOBBIX
TanaKTes (E TEOPUECKDH JERTENEHOLTH, HaYuHo-
WeCnenoBaTenscroi paboTe, CNopTe W Apyroe),
Bnarogapa oSy4eHuD B YHUEEPCHTETE

33% 50% 17%

Of1an Y A0SNETEOPEHHOCTE 67% 30% L 0BWanA YOoENeTE0PEHHOCTE
0% 20% 40% 650% 80% 100% 0% 20% 40% 60% B0% 100%
5 Y0BNETBOPEH NONHOCTEKD B YAOBNETBOPEH SACTMUHO HE YAOENETBOpEH HITTY =y0SNETEOPEH NONHOCTEID M y/0SNETE0PEH YACTHYHO HE yAOENeTS0pEH
Kauecteo yuefisoil nuteparypel, goctynHoi Bam & 360 (anexTpoxnan GubnuotedHan cueTema) T0% 26% 4,0%
Kayectee MTO (MaTepu v ) YPOEHEM pHOro o T0% 255 5.7%
yu4eSHOro NPOUECca, COCTORRNEM Y4eBHEE ayaMTOpUA, yuebholx nabopaTopuil v oSopyA08aHNA . = .
KauecTeo 1 ya0DeTEO IMYHOND KaGkHeTa B SUOC MUHKHCKOrD YHUEEPCUTETE 1,4%
KavecTeou ygobicTso obpasosarensHbix peﬂpocgzjal‘loc MuHisHcKoro yHmsepcuTeTa (Moodle, T4% 23% R
PasanTie csoux CNOCOBHOCTEA MMM OTKPSITUE HOBLIX TANAHTOE (B TEOPUECKOR AEATENEHOCTH, 3% 595 ERC
HayJHO-WCCNEgoEaTeNtCkon paSoTe, cnopTe W gpyroe), Bnarogaps oy4eHIO B YHHEEPCUTETE " = N
OBbWas YOoBNeTE0pEHHOCTE 71% 25% 4.4%
0% 20% 40% B0% 20% 100%
Y 0ENETEOPEH NOMHOCTLI ¥ yIOENETBOPEH YACTUYHO He YJ0ENETECPEH 5
"
Ha ocHOBaHMM TIPOBENEHHOIO AaHKETHPOBAaHUsA CTYJACHTOB  HAIpaBJICHUsA ' YIIpaBICHUE

YeJI0BEYECKUMHU pecypcamMu’ MOKHO CJIeNaTh CIEIYIOIINE KIIFOUEBbIE BHIBODIL:

1. Bbicokmii ypoBeHb YHAOBJIeTBOPeHHOCTH: PesynbraThl mnokaspiBaioT, uto 100% cTyneHTOB
YJIOBJIETBOPEHBI KAUECTBOM Y4€OHOI TUTepaTypbl U MaTepHaAIbHO-TEXHUYECKUM 00eCTIedeHnEeM, YTO
MOJITBEPXK/IaET BHICOKYIO 3(h(heKTHBHOCTH 00Pa30BaTENBHOTO MpoLecca. DTO CBUIETENBCTBYET O TOM,
YTO YHUBEPCUTET MPEAOCTABIsAET HEOOXOAMMBIE PECYPCHI JJIsl YCHEIIHOTO 00yUeHHUs.

2. YnoocrBo oOpa3oBatenbHbIX miatgopm: [lomHas yIOBIETBOPEHHOCTh CTYACHTOB YIO0OCTBOM
JUYHOro kaOuHera u oOpazoBaTenbHbIX pecypcoB DMOC (Moodle, MOOK) nmoarBepxaaer, 4To
UCTIOJIb3yeMble  00pa3oBaTeNbHbIE TEXHOJOTHMH COOTBETCTBYIOT OKHAAHUSM CTYIEHTOB U
crocoOCTBYIOT (D PEKTUBHOMY O0YUEHHIO.

3. Pa3ButHe cnocodHocreii: 100% y10BIE€TBOPEHHOCTh BOZMOKHOCTSIMU JIJIsl pa3BUTHS CIIOCOOHOCTEN
CTYJEHTOB IIOJYEPKMBACT BHUMAHUE YHUBEPCUTETa K BCECTOPOHHEMY Ppa3BUTHIO CBOUX
o0yyJaroImuxcs, BKJI04as TBOPUECKYIO0, HAYYHYIO U CIIOPTUBHYIO JAEATEIbHOCTD.



4. OOmas yoBJeTBOPeHHOCTh. OOIuU YPOBEHb yIOBIETBOPEHHOCTH CTYyEHTOB cocTaBisieT 100%.
DTO UCKIIOYUTENIbHBIA  IOKa3aTelb, KOTOPBIA CBHUJIETENBCTBYET O BBICOKOM  KauyecTBE
MPEIOCTABIIIEMbIX 00pa30BaTeNbHbIX YCIYT U YCIICITHOW OpraHu3aliii 00pa3oBaTesIbHOTO Mpoliecca.

5. Motenuuan ans yayqmennii: HecMoTps Ha BRICOKME TIOKa3aTeIH yOBICTBOPCHHOCTH, PE3yIbTaThl
TAKXXC YKa3bIBAlOT Ha HGOGXOI[I/IMOCTB MMOCTOAHHOI'O MOHUTOPHMHTIA W YJIY4YIICHUA B OTHACIIBHBIX
ACIICKTaX, TaKHUX KaK OpraHu3anusa yqe6H0r0 mnpooecca MW Kad4€CTBO  JOIMOJTHUTCIIbHBIX
00pa3oBaTeNbHBIX PECYPCOB.

B 3akmmroueHnue, aHKeTUPOBAHKE CTYACHTOB HampaBjeHus 'Y IpaBjIeHUE YE€JIOBEUECKUMH pecypcamu”
JIEMOHCTPHUPYET BBICOKYIO CTEIIEHb YI0BJIECTBOPEHHOCTH BCEMHU acrekTaMu 00pa3oBaTesIbHOTO Mpoiecca. ITo
MOATBEPKIAET YCHEIIHOCTh paboThl y4eOHOro 3aBelCHHs] U €ro CTpPeMJIeHHE K IOCTOSHHOMY
COBEpIICHCTBOBAHUIO, OJIHAKO YHHUBEPCUTETY CTOUT OOpallaTh BHUMaHHE Ha BO3MOXKHBIE 00JIacTH st
yIIydIeHus1, 4TOObI MOAIEPKUBATh U MOBBILIATh YPOBEHB YIOBIETBOPEHHOCTH CTY/IEHTOB B OyayIIeM.

OO01mii BLIBOJ

AHanmu3 pe3ysbTaTOB AHKETHPOBAHMS CTYICHTOB HamNpaBieHHUS 'YTIpaBiICHUE YEIOBEUCCKUMU
pecypcamu" B HI'TIY neMoHCTpHpyeT BHICOKHN YPOBEHB YIOBJIETBOPEHHOCTH 00pa30BaTEIIbHBIM MPOIECCOM.
B nenom, 100% cTyneHTOB BbIpa3uiiv MOJHOE YOBIETBOPEHUE YCIOBUSMHU 00YyUEHHUS, KAUeCTBOM Y4EOHBIX
MaTepuasIoB, yIO0OCTBOM 00pa3oBaTeNbHBIX IIATGOPM U BO3MOXKHOCTSMH JUIS Pa3BUTUS  CBOUX
CHOCOOHOCTEH. DTH MOKa3aTelnu CBUACTEILCTBYIOT O BBICOKOM KauecTBE 0Opa3oBaTeIbHOW MPOTPaMMBbI U
s dekTUBHON paboTe MPenoaaBaTeIbCKOro COCTaBa.

Tem He MeHee, HECMOTPS Ha BBIAAIONINECS PE3YIbTAThI, BBIABICHBI HEKOTOPBIE 00JIACTH, TPEOYIOIHe
BHuMaHus. Hanpuwmep, 30% CTyZEHTOB OTMETHIIN YaCTHYHOE HETOBOIBCTBO MO MOBOTY PACIIMCAHUS 3aHITHH,
YTO YKa3bIBa€T HA HEOOXOIUMOCTh €r0 ONTHMHU3ALMH JUIS JIYYIIETO COOTBETCTBHS MOTPEOHOCTSIM CTYICHTOB.
Taxke 33% pecHnoHICHTOB BBIPA3WIM JIMIIb YaCTHYHOE YAOBJIETBOPEHHE WH(POPMATUBHOCTHIO H
JTOCTYIMHOCTBIO YYEOHBIX MAaTEPHAIIOB, YTO MOAYEPKUBAET BO3MOKHOCTD YIyUIIEHHUS B 3TOM aCIIEKTe.

O6ma;1 YAOBJIICTBOPEHHOCTD CTYACHTOB COCTABIISICT 93%, a B HCKOTOPBIX KIHOYCBBIX O6J'IaCT$IX, TaKHNX
KaK opraHu3anus MpakTu4eCcKoro O6y‘{eHI/I$I 151 HaquOﬁ ACATCIIBHOCTHU, JOCTUTAaCT 100%. OT1o0 MNOAYCPKUBACT
YCHICHIHOCTH pCaJIn3aliun O6p830BaTeJ'ILHHX Henen u CTPEMIJICHHUEC YHUBCPCUTETA K BCCCTOPOHHEMY PA3BUTHIO
CTYACHTOB.

B 3akmrouenue, pe3yiabTaThl AHKSTHPOBAHMS TIOKA3bIBAIOT, YTO HampaBiieHHe 'YTpaBieHUE
YEJIOBEUECKIUMU pecypcaMu’ yCTEIIHO CIPaBIseTCs ¢ 3aa4aMu 00pa3oBaTesIbHOTO Mpolecca, o0ecreunBast
BBICOKYIO CTENCHb Y/OBIIETBOPEHHOCTH CTyAeHTOB. OIHAKO JJIs JIOCTIDKEHHUS emie 0ojiee BBICOKUX
MoKazaTesiel Heo0X0IUMO TIPOJIOJKATh pabOTy HaJl BHISBICHHBIMU MPOOJIEMHBIMU 00JIACTSMH M YYUTHIBATD
MHEHUS CTYAEHTOB /I COBEPLICHCTBOBAHUS 00pa30BaTEIbHOIO MpoLecca B Oy1yIIEM.



