AHKeTHPOBaHWeE CTYAEHTOB 2-4 Kypc 10 HANPABJIEHUSAM
44.03.05 — Pycckuii si3b1k 1 JIuTeparypa

AHKETHUPOBaHHE CTYJICHTOB SBISICTCS OJHHM W3 KIIOYCBBIX HHCTPYMEHTOB OIICHKH YCIIOBHIA,
COJZICpKaHUsI, OPTaHU3aIlMM M KadecTBa 00pa30BaTENBHOTO IMpoIecca B 00pa30BaTEIbHBIX YUPEKICHHSIX.
[TpoBeseHne ONMpOCOB MO3BOJISET BBIIBUTH MHEHUE CTYIECHTOB O PAa3IMYHBIX acleKTaX WX YYEeOHOH u
BHEYYEOHOW JIEATENILHOCTH, OIPEICIINTh CHIIbHBIE CTOPOHBI 00pa30BaTEIBHOIO IMpOIEcca, a TaKKe
0003HaYUTh 00JaCTH, TpeOyromKe J0PaObOTKU U YIyUIIEHUH.

Otyer OoCHOBaH Ha pe3yJbTaTaX AHKETHPOBAHMS CTYIAEHTOB HIKEropoJcKoro rocyaapcTBEHHOTO
neparornyeckoro ynuBepcutera umeHn Koszpmel Munmna (HITIY), mpoBeaeHHOro ¢ IeNbl0 M3y4YeHHS
YIIOBJIETBOPEHHOCTH OOYYAIOIIUXCS YCIOBHSIMH OOYYEHHUS, KadeCTBOM OOpa30BaTENbHBIX MPOTPAMM,
opraHuzanyell yd4eOHOro Tmpolecca W NPEAOCTABISAEMBIMH BO3MOXKHOCTSMH Ui JIMYHOCTHOTO H
po(hecCHOHATLHOTO Pa3BUTHSL.

Ocoboe BHMMaHUE B HCCIIEJOBAaHUM YJEJIEHO CPAaBHUTEIBHOMY aHAJIM3y IOKa3zaTelell B paMkax
OTIEJbHBIX HAIpPaBICHUH MOATOTOBKU, (PAKylIbTETOB M YHUBEPCUTETa B LEJIOM. JTO IMO3BOJIET Ooiee
JETAJIbHO OLICHUTHh YPOBEHb YIOBJIETBOPEHHOCTH CTYAEHTOB B Pa3jMYHBIX IOJIPA3ACICHUSAX U BBIIBUTH
0c00EHHOCTH 00pa30BaTENILHOTO MPOLecca Ha Pa3HbIX YPOBHSX.

Lenp uccnenoBanust — MOXyYUTh OOBEKTHBHBIE TaHHBIE 00 0Opa3oBarenbHoi cpene B HI'TIY nmenn
Ko3bMbl MuHHHA, KOTOpbIE MOTYT OBITh HCHOJB30BAHBI JISi COBEPIICHCTBOBAHUS 00pa3oBaTEIbHOM
JESITeTbHOCTH, MOBBIIICHUSI Ka4yeCTBa MPEIOCTABISEMBIX YCIYT M CO3JaHHs Oosiee KOM(POPTHBIX YCIOBHMA
00y4eHHUs IJIsl CTYIEHTOB.

JlaHHBI OTYET BKJIIOYAET aHalM3 PE3yJNbTAaTOB AHKETHPOBAHUS M BBIBOJBI, KOTOPbIE MOMOTYT
YHUBEPCUTETY U €T0 MOJpa3AeTIeHUsIM BbIpadoTaTh 3((HEeKTUBHBIE MEPHI MO YIYUIICHHUIO 00Pa30BaTeIbLHOTO
mpolecca 1 yclioBUi 00ydeHusl.

1. YciaoBusi 00pa3oBaTeIbHOIO MpoIecca

YcnoBusa oﬁpaaoaaTean Oro rnpouecca

44.03.05 - Pycckui A3blk v NuTepatypa @rH
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Ha n3o0pakxeHuu npecTaBieHa cTojouaTasi AuarpaMma, oTpakarolas pe3yJabTaThl onpoca
ctyaeHToB HanpasieHusa 44.03.05 - Pycckuil sS3bIK ¥ IUTEPATypa MO PA3IMYHBIM aCIIEKTaM YCJIOBUH
oOy4eHus U o0IIeH yIOBIECTBOPEHHOCTH.

AHanu3 AuarpaMMsbl IOKa3bIBAET, UTO CTYACHTHI B 11€JIOM BBICOKO OLICHUBAIOT YCIOBUS IS
MIPOBEICHUS 3aHATUH, C HAHOOJIBIIMMU TOJOKUTEIBHBIMU OT3bIBaMU O "ONTUMAaNIbHBIX YCIOBUSIX IS
IIPOBEJEHUS 3aHATUI". DTO CBUJIETEIBCTBYET O KAYECTBEHHOM YPOBHE IPENO0IaBaHUs U OpraHU3aluU
y4eOHOT0 mpoliecca B JaHHOH CHIEIHaTbHOCTH.

TeMm He MeHee, HEKOTOPBIE acTIeKThI, TaKue Kak "Y CIIOBUS JUIsl CAMOCTOSATEILHON paboTh" U
"JlocTyIHBIE YCIOBUS ISl TPOBEACHHMS 1ocyra”, TpeOyIOT AOMOTHUTEIPHOrO BHUMaHus. Hamndune
3HAYUTEJILHOTO MPOIEHTA CTYIEHTOB, OTMETUBILINX YACTUYHOE UJIU MIOJHOE OTCYTCTBHE
YIOBJIETBOPEHHOCTHU B ATHX 00J1aCTAX, YKa3bIBaeT HA HEOOXOAUMOCTh YITyUIlIECHHUS.

B 1ieniom, pe3ysibTaThl onpoca MmoAuepKHBAOT KakK CHIIbHBIC CTOPOHBI 00Pa30BaTe/IbHOM MTPOrPaMMBbI
110 PYCCKOMy SA3BIKY U JINTCPATYPE, TaK U OGHaCTI/I, B KOTOPBIX MOXHO BHCCTH YITYUYIICHUA JJIA ITOBBINICHUA
Ka4yecTBa 00Y4YEHUS U OOIIETO YPOBHS YIOBIECTBOPEHHOCTH CTYJCHTOB. DTO MOXKET CIOCOOCTBOBATH
dbopMupoBanuio 0osiee KOMPOPTHOH U IPOAYKTUBHON 00Pa30BATEIHLHOM CPEIBI.

2. Conep:xxanue 00pa3oBaTeJIbHOIO MpoLecca

CopepxaHue oﬁpasosaTeanoro npoLlecca

44.03.05 - PYCCKHH A3bIK W l'IHTepaTypa ©rH
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Ha wu3o0paxkeHum mnpencrtaBieHa cTojOyaras AuarpamMma, OTpakarolllas pe3yJbTaThl oOmpoca
crynenToB HampasieHus 44.03.05 - Pycckuil s3Ik M JUTEeparypa MO Pa3IUYHBIM acleKTaM y4eOHOTO
nporecca. JluarpaMma JeMOHCTPUPYET YPOBEHb YIIOBIETBOPEHHOCTH CTYJEHTOB B TaKMX OO0JACTAX, Kak
MH(POPMATUBHOCTD JIEKIUH, 3)()EKTUBHOCTD 3aHATHI U KaUECTBO MOJTYYEHHBIX 3HAHUN U HaBBIKOB.

AHanu3 JaHHBIX MOKA3bIBAET, UTO HarboJyiee BHICOKUN YpOBEHb YA0BIECTBOPEHHOCTH HAaOI0OJaeTCs B
kareropud "O(PEeKTUBHOCT, NPOBEACHMS JIEKIIMOHHBIX 3aHATHH, CHOCOOCTBYIOUIMX (OPMUPOBAHUIO
npodeccuoHanbHbIX KoMmreTreHIuil", rae 77% CTylEHTOB BBIPA3WINM IOJHOE YIOBJIETBOPEHHE. ITO
YKa3bIBAa€T Ha BBICOKOE KAY€CTBO 00Pa30BaTENBLHOTO ITPOLECCA U €I0 COOTBETCTBUE TPEOOBAHUAM IOATOTOBKU
CIELUAIUCTOB B 00JIACTH PYCCKOTO S3bIKA U IUTEPATYPHI.



OnHaKo, HECMOTPS Ha MOJIOKUTENIBHBIE PE3YJIbTaThl, B KaTeropusix "KauecTBo mosiydeHHbIX 3HAaHUI"
n "KadecTBO MONY4YeHHBIX TPO(PECCHOHATBHBIX HABBIKOB" TaKXKE HMEETCS 3HAUYUTEIBHOE KOJIMYECTBO
CTYJEHTOB, OTMETUBILIUX YaCTUUYHOE yoBieTBOpeHue (64% u 68% cOOTBETCTBEHHO). DTO CBUIECTEIHCTBYET
0 Hajnuuuu obnacTei, TpeOYIOIUX BHUMAHUS U JabHEHIIETO YIIyqIICHUS.

OO01mast y10BJIETBOPEHHOCTH CTYIEHTOB cOCTaBIIa 69%, 4TO SBISETCS MO3UTHUBHBIM ITOKa3aTeeM, HO
TaKKe Mo 4epKuBaet, 4to 31% pecroHeHTOB OCTAIOTCS JIMIIb YACTUYHO YIOBJIETBOPEHHBIMHU.

TakuM o00pa3oM, pe3ynbTaThl OMpoca MOTYEPKUBAIOT KaK CHUJIIBHBIE CTOPOHBI 00pa3oBaTeNbHOM
nporpaMMbl 1o Pycckomy s3bIKy U JuTeparype, Tak W O00JIaCTH, HYKJarouiuecs B A0paldoTke. Y ienss
BHHUMaHHUE aclieKTaM, /i€ HaOJII0AaeTcsd YaCTUYHOE WM MOJHOE HEYAOBIETBOPEHUE, MOXKHO 3HAYUTEIHHO
MOBBICUTH KA4€CTBO OOYYECHMSI U YAOBICTBOPEHHOCTh CTYACHTOB, YTO B JIOJITOCPOYHON NEepCreKTHBE OyaeT
CHoco0CTBOBATH YCIIEUIHON MOATOTOBKE KBATU(UIIMPOBAHHBIX CHEIIHAMCTOB.

3. Oprannsauuﬂ 06p330BaTeJILHOFO nmpomecca

Opranuszauua oﬁpasosaTeanoro npoLecca

4403.05 - PYCCKHﬁ A3bIK W NUTEepaTypa orH
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= yAOENSTE0PEH NONHOCTED = Y0ENSTEOPEH USCTHUHD HE YAJERETEOPEH W 3ATPYAHAICE OTEETUTE

Ha wuszoOpakenuun mnpexacraBieHa cTojOuaTas Auarpamma, WUTIOCTPUPYIOIIAs pe3yiabTaThl Oompoca
cTyneHToB HampaBieHus 44.03.05 - Pycckuii s3Ik M JMTepaTypa MO KIIIOYEBBIM acleKTaM Y4eOHOro
npouecca. JluarpaMMa IOKa3bIBa€T YpPOBEHb YAOBIETBOPEHHOCTH CTYAECHTOB OpraHU3alueil MNpaKTHK,
Hay4YHO-UCCJIE0BATEIbCKON U MPOCKTHOM JEATEIHLHOCTH, PACIIUCAaHUEM 3aHSITHU U 0OIed opraHu3aluen
y4eOHOT0 nporecca.

AHanu3 JaHHBIX JEMOHCTPUPYET BBICOKUH YPOBEHb YJOBJIETBOPEHHOCTH CTYJEHTOB B KaT€TrOpHUAX
"KauecTBOo opranmzaumy mnpakTuk" u "OpraHuszanus HaydHO-MCCIEAOBATEIbCKOM NEATENBHOCTH", YTO
CBUJETEIBCTBYET O TOM, YTO A3TH AaCHEKThl MporpamMmbl 3(Q(GEKTUBHO pEAU3yIOTCd M COOTBETCTBYIOT
oXugaHusM obydaromuxcs. OHAKO, B TO e BpeMs, HabII0JaeTCsl 3HAUNTEIbHOE KOJIMYECTBO CTYCHTOB,
BBIPAXKAIOIINX YaCTUYHOE WM MOJHOE HEYIOBIETBOPEHHE 110 BOIIPOCAM, CBA3aHHBIM C PACIHCAHUEM 3aHITHH
U opraHuzanued ydeOHoro mporecca. ITo0 MOJYEpKUBAET HEOOXOAMMOCTh BHECEHHUS YIYYIIEHUN B 3TH
o0acTu, 4TOObI HOBBICUTH KOMPOPT U 3D (PEKTUBHOCTH O0yUEHUSI.



Taxke CTOUT OTMETHTD, YTO YaCTh PECHIOHACHTOB 3aTPYIHHIIACH C OTBETOM Ha BOIPOCHI, YTO MOXKET
YKa3bIBaTh Ha HEJOCTATOK HH()OPMUPOBAHHOCTH O HEKOTOPBIX acleKTaXx 00pa3oBaTEeILHOIO Mpolecca. ITo
TpeOyeT TOTMOIHUTEIIEHOTO BHUMAHHSI CO CTOPOHBI TIPEIoIaBaTelNie U aIMUHUCTPAIIHH.

Takum 00pazom, pe3yinbTaThl ONMpPOCa IMOJYEPKHBAIOT KaK CUJIBHBIC CTOPOHBI 00pa30BaTEIbHOM
nporpaMMmbl 1o Pycckomy sI3bIKy M JIMTepaType, Tak W obnactd, TpeOyromme AopadoTKH. YCTpaHeHHe
HEJIOCTAaTKOB B OpraHM3alMd y4eOHOro TNpolecca W PACIUCAHUSAX IMOMOXKET 3HAYUTEIBHO IOBBICHTH
YIIOBJICTBOPEHHOCTh CTY/ICHTOB M KAueCTBO MX OOY4YEHHs, YTO B CBOIO O4epeab OyIeT crocoOCTBOBATh
IIOATOTOBKEC BBICOKOKBaJII/I(bI/II_[I/II)OBaHHBIX CIICHUAJIMCTOB B obmactu PYCCKOTO A3bIKa U JIMTCPATYPHI.

4. KauecTBO 00pa30BaTe/IbHOIO MpoLecca

Ka4yecTBO oﬁpasoaaTen bHOIO rnpouecca
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W YLOEMNETEOPSH NOAKOCTED M YAGENSTEODEH UACTMUHD HE YADEMETECPSH 5

Ha uszoOpakenuun mnpexacraBieHa cTojOuaTas Auarpamma, WUTIOCTPUpYROLIas pe3yiabTaTshl ompoca
ctynenToB HanpaiieHus 44.03.05 - Pycckuii sI3bIK ¥ JIMTEpaTypa Mo pa3InyHbIM acriekTaM 00pa3oBaTeIbHOTO
nporecca. JluarpamMmma OXBaThIBaeT KIIIOUEBBIE MapaMETphbl, TaKhe KaK KauyecTBO Y4eOHOUM IUTepaTyphl,
MaTepUuaIbHO-TEXHUUYECKOoe obecreueHue, yao0ctBo nuyHoro kabunera B DMOC, oOpa3oBaTenbHbIE
pecypcehl, pa3BUTHE CIIOCOOHOCTEN U OOIYIO YIOBIETBOPEHHOCTD CTYAECHTOB.

AHau3 JaHHBIX T[I0Ka3bIBa€T, YTO OOJIBIIMHCTBO CTYJEHTOB BBIPAXKAIOT BBICOKYIO CTEIECHb
YIOBJIETBOPEHHOCTH, 0COOEHHO B Karteropuu "KauecTBo u yno06cTBO nuHoro kabunera B OMOC", rae 82%
PECIIOHACHTOB OTMCTUIIM IIOJJTHOC YIAOBJICTBOPCHUC. Taxxe BBICOKHIH YPOBCHb YAOBJICTBOPCHHOCTU
HaOmronaetcs B kareropusix "Kauectso MTO" (73%) u "KauectBo 006pazoBaTenbHbIX pecypcoB" (77%). Ito
CBUJETEIBCTBYET O TOM, YTO HH(PACTPYKTYpa U TOCTYIMHOCTh Y4EOHBIX MAaT€pHAJIOB B 3HAUUTEIBLHOU Mepe
COOTBCTCTBYIOT OXKUJAHUAM CTYACHTOB.

Tem He MeHee, cienyeT OoOpaTHTh BHHUMaHUE Ha obnacTu, TpeOyromue ynydiieHus. Hampumep, B
kareropuu "Pa3Butue cBoux crnocodHocteil" 27% cTyIeHTOB OTMETHIIN JIUIIb YACTUYHOE Y0BIIETBOPEHHUE.
OTO0 yKa3bpIBaeT Ha HEOOXOJUMOCTh JIOTIOIHUTENBHBIX YCHIIUI CO CTOPOHBI YHUBEPCUTETA ISl MOJACPIKKH
TBOPUYECKOTO M HAYYHOT'O OTEHLIMANA CTYIEHTOB.

B nenom, pesynpTaThl Orpoca MoA4YEepKUBaIOT KaK CHIIbHBIE CTOPOHBI 00pa30BaTEIbHOM MPOrpaMMBbl
1o Pycckomy s3bIKy U TUTEpaType, Tak U 00JIaCTH, Hy)KJatolecs B JopaboTke. Y CcTpaHeHHE HEAOCTAaTKOB U
pa3BUTHE MPEOCTABISEMBIX PECYPCOB IMOMOIYT MOBBICUTH OOILIYIO YIOBIETBOPEHHOCTH CTYJIEHTOB H



KauecTBO WX  OOydYeHHWs, 4YTO B CBOO  oduepeabr OyaeT  CHocoOCTBOBaTh  IMOATOTOBKE
BBICOKOKBTH(DHIIMPOBAHHBIX CIICIIUATMCTOB B 00J1aCTH PYCCKOTO S3bIKA U JINTEPATYPHI.

OO01mmii BLIBOJ

B pesynbrare npoBesieHHOro onpoca cTyaeHToB HanpaiaeHus 44.03.05 - Pycckuii sI3bIK U IUTEpaTypa
ObUTM BBISBJICHBI KaK CHJIBHBIE CTOPOHBI OOpa30BaTEIbHOM MPOrpaMMbl, Tak M 00jacT, Tpelyroliue
yllydilieHusl. AHaIu3 yCIOBHM, COJEpKaHUSI U OpraHU3alMi 00pa30BaTENIbHOIO Mpollecca MOKa3bIBAET, YTO
OOJIBIIMHCTBO CTYJICHTOB BBICOKO OIEHWBAIOT KA4€CTBO OOYYCHHS U TOJICPKKY, MOTydaeMyl0 B paMKax
nporpaMMbl. OCOOEHHO TIOJIOKUTEIHHO OTMEYEHBI aCMEKThI, Kacarolluecs yIo0CTBa U KadyecTBa JMYHOTO
kabuneta B DUOC (82% ymOBIETBOPEHHBIX), a TAKKE KAYECTBO MATePUATHHO-TEXHHUECKOTO 00eCIICUCHMS
(73%) u obpazoBaTenbHbBIX pecypcoB (77%).

OpnnHako, HECMOTPS Ha BHICOKHE YPOBHU YJOBJIETBOPEHHOCTH, CYLIECTBYIOT U 3HAYUTENbHbIE 00JIaCTH
JUIs yAay4lleHus. B 4acTHOCTH, BOIPOCHI, CBSI3aHHBIE C YCIOBUSIMU [UUIsl CaMOCTOSITEIBHOM paboThl U
pa3BUTHEM CIIOCOOHOCTEH, TpPeOyrOT BHUMAaHUS, Tak Kak 27% CTyIEHTOB OTMETWIH JIUIIb YacTHUYHOE
ynoBieTBopeHue. Takxke HabM0gaeTcsi HEOOXOAUMOCTD YIIYUILEHUS! B OpraHU3allK yueOHOro Impoliiecca
pacmiucaHus, YTO MOKET MOBBICUTH KOMPOPT U 3(HEKTUBHOCTH O0yUEHHUSI.

OOmast yAOBJIETBOPEHHOCTh CTYACHTOB cocTaBisieT 69%, oTpakas Kak TIO3UTHBHBIC aCHEKThI
IIporpamMmsal, TaK U HCO6XOILI/IMOCTB pa6OTbI HaJl BBIABIICHHBIMHU HEIOCTAaTKaMMH. O6pameHHe BHUMAHHA Ha
00acTH, BBI3BIBAIONINE YACTUYHOC WJIM TIOJIHOC HEYJOBICTBOPCHUE, ITOMOXET TOBBICUTh KadecTBO
00pa3oBaTENBFHOTO MPOLECCa U YAOBIETBOPEHHOCTh CTYACHTOB, YTO B JIOJTOCPOYHOM MEPCIEKTHBE OyIeT
CHOCO6CTBOB3TI> HOATOTOBKE BBICOKOKBaHHq)HHHpOBaHHBIX CIICIUAJIUCTOB B oOJactu PYCCKOIo dA3bIKa U
JTUTEPATYPHI.

TakuMm o0pa3om, pe3yapTaThl ONMPOCa MOAYEPKUBAIOT BAXKHOCTh AalbHEHIIIETO PAa3BUTHS TPOTPAMMBI,
HAIMpPaBJIEHHOTO HAa YCTpaHEHHE BBIBICHHBIX MPOOJEM U yIydllleHHEe KauecTBa OOYyUEHHs, UTO SIBISIETCA
KITFOUEBBIM ISl YCIEIIHOM MOArOTOBKU OYAYIIMX CIEIMATUCTOB B JaHHOM 00JacTH.



